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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

esb MUCHUIUIMHBL: TPEIOCTABICHUE CTYJACHTAM CHCTEMbl TCOPETHUYECCKUX 3HAHUN U MPAKTUUYECKUX
HABBIKOB B O0JIACTH 3aJla4, CTPYKTYPhl M METOJOB MAapKETUHTOBOW IEATEIBHOCTH TYPPUPM Kak
CyOBEKTOB PBIHKA.

3amaum QUCIHUILIMHEL:

- JlaTh TEOPETUYECKHUE OCHOBHI MapKETHHTA, O3HAKOMHTH C POCCUHCKHAM U 3apyOCKHBIM OIBITOM B
00J1aCTH MapKETUHTA M TI0Ka3aTh BO3MOXKHOCTh €0 MCIIOJIb30BAHMSA HA TOCTHHUYHBIX MPEITPUATHIX
TypHU3Ma,

- HAy4yuTh pa3pabaThiBaTh MApPKETHHTOBBIH WHCTPYMEHTApUH W MCIOJIb30BaTh €ro IPH aHAIIU3E
KOHBIOHKTYPBl TOCTHHUYHOTO phIHKAa C MEJbl0 MOoJdydyeHus uHOpMaAnMu IS TPUHATHSA
AIBTEPHATHBHBIX YIIPABICHYCCKUX PEIICHUMN;

- HAy4YuTh TMPOBOJUTH MAPKETHHTOBBIE MCCJICIOBAaHMUS M TIOKa3aTb WX BO3MOXHOCTH B
TOCTETIPUUMCTBE;

- HAYy4UTb pa3pa6aTI)IBaTI) KOMIIJICKC MApPKECTHUHTI'Aa TOCTUHUYHOT'O IMPCATIPUATUA.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 110 JUCHHUIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHHUS KOMIIeTeHIN

Komnerenuus
(Ko 1 HAUMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI U
(K01 1 HAMMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

YK-1. Cnocoben
OCYIIECTBIISThH TIOUCK,
KPUTHUYECKHH aHAIN3 U
CHUHTE3 UH(pOpMaIH,
PUMEHSTh CUCTEMHBIH
MOJIXOJT JAJIsl peleHus
MIOCTaBJICHHBIX 3a/1a4

VK-1.1. ITpumensier 3HaHue

OCHOBHBIX TEOPETUKO-
METOJI0JIOTHYECKUX
MoJIOKeHU  ¢unocodumu,

KOHIIENITYaJIbHBIX IO/IX0JI0B
K IIOHUMaHUIO MpUpPOAbL
uHpoOpMallUU KaK Hay4yHOU
u ¢unocodckoit kareropum,
METOJOJIOTMYECKHX  OCHOB
CHCTEMHOTO TIOAXO0/a;

3HATh: OCHOBBI MAPKETHHTA,
COJIepKaHUE COBPEMEHHOMN
MapKETHHTOBOM MOJIUTUKHU B
WHIYCTPUU I'OCTEIIPUUMCTBA;
OCHOBHBIE KOHIICTITUI
MapKETHUHIa, KaK Ba)KHEUIIIEro
yIpaBIE€HYECKOTO HHCTPYMEHTA.
YMeTh: BBIBISTH HAaOOJIEE
Ba)XHBIC U YCTOMYUBEIC
TCHACHUWH B JTUHAMUKEC Pa3BUTUS
TOCTUHUYHOTO OM3Heca 1
MIPOTHO3UPOBATH Oy IyIIICe
Banaaers: cmiocoOHOCTHIO K
IIOATOTOBKE aHAJIUTHYCCKUX
MaTepuaoB MO MPOBEACHUIO
MapKETHHTOBOTO aHATN3a
TOCTUHUYHOTO TIPEIIPHUSITUS B
OTpeIeIECHHOM BPEMEHHOM
MIEPUOJIE U BO3MOKHOCTEN
BBISIBJICHUA €€ ITOTCHI[MAJIA B
Ooynymem. O6nanats 6a30BBIMU
3HAHUSIMU B 00J1aCTH
MapKETUHTOBBIX OTHOIIICHU! B
TOCTHHUYHOM OM3HECe




VYK-1.2. ®opmupyer u
apryMEHTHPOBAHO
OTCTaMBaeT COOCTBEHHYIO
MO3HIUIO 110 PA3IMYHBIM
¢unocopckum npobdiaemam,
00OCHOBBIBACT U AJICKBATHO
OLICHHBAET COBPEMECHHBIC
SIBJICHUS M TIPOLIECCHI B
OO0IIIECTBEHHOH KU3HU Ha
OCHOBE CUCTEMHOT'0
MOJX0/1a.

3HAaTBh: OCHOBBI MAPKETHHIA,
coep:KaHuEe COBPEMEHHOM
MapKETUHTOBOH IMOJUTHUKH B
WHyCTPUHU TOCTETIPUHUMCTBA,
OCHOBHBIE KOHIICITLIHH
MapKeTHUHTa, KaK BayKHEHIIIETO
YIPaBIEHYECKOTO0 HHCTPYMEHTA.
YMeTh: BBIABIATE HanboIee
BAJKHBIC U YCTOMYUBBIE
TEHJICHIIUY B TUHAMUKE Pa3BUTHUS
FOCTHHHYHOIrO OM3HECa U
IIPOTHO3UPOBATH Oy IyIIICe
Biaagerb: ciocOOHOCTBIO K
IIOJrOTOBKE aHAJUTHYECKUX
MaTEPHUAJIOB 110 TPOBEACHHUIO
MapKETUHTOBOTO aHAJIN3a
TOCTUHUYIHOTO TIPEIIIPHUSITHS B
OTIpeICICHHOM BPEMEHHOM
MIePHOJIC U BOBMOXKHOCTEH
BBISBJICHUS €€ IMOTEHI[1ajIa B
Oynymem. O6nanats 6a30BbIMU
3HAHUSAMU B 00J1aCTH
MapKETUHTOBBIX OTHOIIICHUM B
FOCTHHHYHOM OM3HECe

OIIK-4

CrocoOeH  OCYIIECTBIISATh
HCCIEN0BAHNE PBIHKA,
OpPraHU30BBIBATH IPOJAKH U
MIPOIBIKCHHE yCIayr
OpraHu3aIuii chepsl
FOCTerI/II/IMCTBa nu
0OIIIECTBEHHOTO MTUTAHHUSA

OIIK-4.1.

Ocy1ecTBiseT MOHUTOPUHT
PBIHKA yCIIyT cepsl
rOCTENPUUMCTBA U
OOIECTBEHHOTO TUTAHUS,
M3y4eHHE PHIHKA,
norpedureneu,
KOHKYPEHTOB

OIIK-4.2.

Ocy1ecTBisgeT npogaxu
YCIIYT OpraHu3anuii cepol
TOCTENPUHUMCTBA U
OOIECTBEHHOTO MUTAHU, B
TOM YHCIIE C

MOMOIIBIO OHJIANH
TEXHOJIOTUI

OIIK-4.3.

OcymecTBisieT
MPOJIBMKEHHUE YCITYT
opranuzanuii cepsi
TOCTETIPUUMCTBA U
OOIIECTBEHHOTO TUTAHMUSI, B
TOM YHCJIC B CETH
HNHutepHer

3HaTBh: OCHOBBI MAPKETHHIA,
COJIepKaHUE COBPEMEHHOU
MapKETHHTOBOM MOJIMTUKU B
WHIyCTPHH TOCTCIIPUMMCTBA,;
OCHOBHBIC KOHIICIIITUN
MapKEeTHHTa, KaK BayKHEHIIIero
YIPaBIECHICCKOTO HHCTPYMEHTA.
YMeThb: BBISBIATH Haubosee
B2KHBIC U YCTONYHBBHIC
TEHJCHIIMY B TUHAMHKE Pa3BUTH
TOCTUHUYHOTO OM3Heca U
MIPOTHO3UPOBATH OyIyIIICe
Baagers: ciocoOHOCTHIO K
MTOJITOTOBKE aHATMTHYECKUX
MaTepuaoB MO MPOBEACHUIO
MapKETHHTOBOTO aHATN3a
TOCTUHUYHOTO TIPENPUSITUS B
OTIpe/IeIEHHOM BPEMEHHOM
IIEPUOJE U BO3MOXKHOCTEN
BBISIBJICHHS €€ TTOTCHIINAJA B
Ooynymem. O6nanats 6a30BBIMU
3HAHUSIMHU B 00J1aCTH
MapKETHUHTOBBIX OTHOIIICHUI B
TOCTHHUYHOM OM3HECe




1.3. MecTO TUCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JucuuruimHa (Mo0yas) «MapKeTHHT TOCTHHUYHOTO HPEANPHUSATHS» OTHOCUTCS K 00s3aTelnbHOM
4acTy 0J0Ka AUCUUIUINH y4eOHOro IJIaHa.
J1st OCBOCHUS AUCIUIUTUHBI (M0OY/i51) HEOOXOMMBbI 3HAHUS, YMEHHS U BIAZeHUsA, CPOPMUPOBAaHHBIC B
XOJI€ U3YUEHUS CIEeNYIOIUX JUCUUIUIMH U MIPOX0XKIAEHHS MPAKTUK « DKOHOMUKA TOCTUHUYHOTO
HpEeANPUATHSY, « T€XHOJIOrHs OpraHu3aluy TOCTUHUYHOTO enay, « CepBUCHAs JESITENbHOCTDY,
«['eorpadust Typuzmay, MapkeTHHT B MHIYCTPUHU FOCTEIPUUMCTBA
B pesynbprare OCBOCHHUS AUCHUILTUHBI (M0OYV/asA) (POPMUPYIOTCS 3HAHUSA, YMEHHS W BIAJCHHA,
HEOOXOAUMBIE Ul M3YUYEHMs CIEAYIOIIMX JAUCUUIUIMH U HPOXOXKICHUS NMPaKTHK: MapKeTHHIOBbIE
KOMMYHHMKAIlUd TOCTUHUYHOIO mpeanpustus, KopnopaTuBHas KyiabTypa Ha MNPEANPUATUAX
rOCTENPUUMCTBA, MeXTyHapOAHbIE HHTETPALIMOHHBIE IPOLIECCHl B UHAYCTPUH FOCTENPUMMCTBA

CTpyKTypa AMCHMILTHHBI

O6mas TpyA0EMKOCTh IUCHUIUIMHBI COCTaBisIeT 83.e., 288akanemuueckux yaca (OB).

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O6bem guctuIiuHbl B (OpME KOHTAKTHOM pPabOThl 0O0ydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIAMH, TPUBIEKaEMBIMH K peaju3aluu 0O0pa3oBaTENbHON MpPOrpamMMbl Ha
WHBIX YCIIOBUSIX, IPU MTPOBEICHUH YICOHBIX 3aHSATHH:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
5,6 Jlekuun 36
5,6 Cemunapsl/mabopaTopHbie pabOTHI 48
Bcero: 84

O6beM aucUUILTUHBL (MOyJis) B hOpMe CaMOCTOSITENIbHON pabOoThl 00YYAIOIIUXCS COCTABISET
204 akameMudeckux 4aca(oB).

CTpyKTypa AUCHMIUIMHBI VI 0YHO-32049HOI (popMBbI 00yUeHH s

OO0vem pucuumiIuHbl B (popMe KOHTAKTHOM paboThl OOydarOMMXCSl C MeJarorn4ecKuMu
paboTHUKaMu | (WJIK) JUIAMM, TPUBJIEKaEMbIMM K peaju3aluu o0pa3oBaTEbHOM MporpamMMmbl Ha
UHBIX YCIIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATUI Konuuectso
4acoB
7,8 Jlexun 16
7,8 CemuHapbl/1ab0paTOpHBIE pa0OTHI 32
Bcero: 48

O6beM AUCUMIUTUHBL (MOTyJIs1) B GOpME CaMOCTOSITENIbHON paboThl 00YYarOIIHUXCSl COCTABIISET
240 akagemuyeckux daca(oB).

2. Conep:xxanue AMCIMILTHHBI

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH

(dhopMmEL.
2 Pazzien1 MOYKeT OBITH MPECTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE



Cooeporcanue pazoenoe OucyunIuHb

HanmeHoBaHMe paspena
ANCUUNAUHDI

CopepaHue

Tema 1. OcHOBblI COBpPEMEHHOro
MapKeTUHra B roctenpmmmcree

CywWwHOCTb COBPEMEHHOIO MapKeTUHra 1 ero 3BoaoLUMA.
MapKeTuHr Kak ¢unocodma u PyHKuma 6usHeca.
OnpegeneHna MapKeTUHra. JKOHOMWYECKME OCHOBbI
MapKeTuHra. [lcuxonornyeckne OCHOBbI MapKeTUHra.
Coumonornyeckme OCHOBbl MapKeTUHra. KynbTypHble
OCHOBbI MapKeTuHra. JKonormyeckue OCHOBbI
MapKeTuHra. STnyeckue OCHOBbI MapKeTuHra.
MNpaBoBble OCHOBbI MapKeTuHra. SsoaouuA
MapPKEeTUHIOBbIX KOHUenunin. OCHOBHble KaTeropuu
MapKeTUHra: HyXga, noTpebHOCTb, 3anpoc, TOBap,
obmeH, caenka, pblIHOK «PbIHOK npogasua» U «PbIHOK
nokynatena». OCHOBHble NPUHUMNbI  MapKeTWUHra.
OyHKUMM M NOAPYHKLMN MapKeTUHIa

MapKeTUHI MapTHEPCKUX OTHOLWEHWM KaK HoBaA
napagurma MapKeTHHra. Kntouesble K/INEHTI.
KomnbloTepHoe obecneyeHune MapKeTHHra
NAapPTHEPCKUX OTHOLLUEHWUI. ITanbl Pa3BUTMA MapPKETUHIa
B Poccun. Tpu TOUKM 3peHMAs Ha COBPEMEHHDIN
POCCUMCKMIA MAPKETUHT: OPUEHTAUMA Ha NPOAAXKM, Ha
CNpocC M Ha UeHHOoCTU. Bbiroga ana npoussogmtena u
notpebutena. NMoHATME LEHHOCTU. Buabl mapKkeTMHra B
3aBMCMMOCTU OT YUYMTbIBaEMbIX LEeHHOCTEN: MacCOBbIi
MapKeTUHr, MapKeTUHr CermeHTMpOBaHuA,
WHAMBUAYANN3NPOBAHHBIN ~ MapKEeTUHr.  3HauyeHue
MapKeTuHra ana npegnpuatmua. Coepbl npumeHeHUA
MapKeTuHra. Poib MapKeTUHra B 3KOHOMUYECKOM
pPa3BUTUM CTPaAHbI.

Tema 2
naaHupoBaHue
AeATeNbHOCTU
npegnpuaTua

YnpasneHue ]
MapKEeTUHIOBOM
rOCTUHUYHOrO

Ponb ynpasnaowero no MapKeTUHry B YC/0BUAX
COBpEeMEeHHOM 3KOHOMUKMW. OpraHunsaumoHHbIe
CTPYKTYpbl YyApaBaeHUA mapkeTuHrom. Ctpaternyeckoe
NJaaHMPOBaHWE AEeATENbHOCTM Ha nNpegnpuatum. OT60p
LueneBblX PbIHKOB. MapKeTUHroBblli pasaen 6usHec-
nnaHa. Motpebutenn n pbiHKU. KOHKYpeHTHaa cpeaa.
KOHKypeHTbl. YPOBHW KOHKYpeHUUWU. Tunbl pblHKA B

33aBMCMMOCTM OT KOAMYECTBA Y4YaCTHMKOB, 4MCAna
notpebuTteneit U OTHOWEHWS K  BOCMPUATUIO
npoaykuumn. TllocTaBwmMKkM U nocpeaHukn. SWOT-

aHanus.CTpaterMyeckne MapKeTMHIOBble pelleHus Kak
yacTb 06LWel cUcTeEMbl KOPMOPATUBHOrO ynpaBaeHMS.
CyWHOCTb U MEeXaHM3M MApPKETUHIOBOro YnpaB/ieHus.
KoopauHupyowasa poab MapKETUHIOBON QYHKUMW.
MapKeTUHroBble  pelweHUss Ha  KOpMopaTUBHOM,
GYHKUMOHAIBHOM M MHCTPYMEHTAJIbHbIX  YPOBHSAX.
dopmupoBaHME TOBAPHOM TMOJIUTUKM U PbIHOYHOW
cTpaternu

MoptdenvHbir aHanus. [opTdenbHaa cTpaTerus.




MaTtpuua BKI: meToanKa nNOCTPOeHUA, BblABAAEMble
cTpatermu, [OCTOMHCTBA W  HeJOCTaTKM  MmeToaa.
Matpuua Mak-KnH3n:  metogmka NOCTPOEHUA,
BblfiBIA€Mble CTpaTernu, AOCTOMHCTBA M HEAOCTaTKU
meToga. 3HadeHue «nopTdenbHOro nogxoaa» ApnA
BbIPAabOTKM CTPATErMYECKUX MAPKETUHIOBBIX PELUEHWUN.
Poct npeanpuatva. BO3MOXKHOCTM  pocCTa.
MaTpuua AHcodda: meToauKa, cTpaTerum,
[OCTOMHCTBA,  HeAocTaTku.  MaTpuua  BHeWHWX
npuobpeteHmin. Hosas maTtpuua BKI: meToguKa,
cTpaTernu, AOCTOMHCTBA, HEA0CTaTKMU.
KOHKypeHTHbIN aHann3. KOHKypeHTHOE NPenMyLLECTBO.
MapKEeTUHIOBbIN  CMbIC/I  KOHKYPEHTHbIX CTpaTerum.
Ob6uLan KOHKypeHTHasa maTpuua M. MopTepa. CTpaTernu
LEeHOBOro /nMAaepcTea, MNPOAYKTOBOro /MAEpCTBa,
Anpepctsa B Huwe. Mogenb KOHKYpPeHTHbIX cun M.
MNoptepa. MaTpuua KOHKYPEHTHbIX MpenmyLLecTs:
ynpexaatowme n naccusHble cTpaTerMm B 3aBUCMMOCTH
OT NO3MUMKN Ha pblHKe. Moaenb peakLunn KOHKYPEHTOB
no MopTepy.

Tema 3. Cuctema MapKeTUHIOBOIA
MHPOpMaALMUM U MAPKETUHIOBbIX
uccneaoBaHUA B rocTenpummcTee

BHelwHee MapKETMHIOBOE OKPYMKEeHWe: MaKpocpenaa,
MWKpOCpeaa,  3HayeHWe  UMX  COCTOSHMA  OnA

npegnpuAaTmA. STEP-aHanus. CoumanbHo-
aemorpaduyeckas n Ky/NbTypHan cpepa.
JKoHOMMYecKaa makpocpena. Hay4yHo-TexHuYeckne u
TexXHosIorn4yeckKme npoueccol. MpupoaHas 7

9KO/10rn4yecKkana cpeaa.
NMonutnyeckaa w” npaBoBasa cpeja. KomnnekcHoe

uccnefoBaHWe  TOBApPHOTO  pblHKA.  OCHOBHble
cocTasnsowme cucTembl MapKeTUHIOBOM
MHopMaumn. MoHATHe, uenu M 0bbEKTH

MapKeTUHIOBbIX UCCNeA0BaHUW. Ponb UccnenoBaHuii B
cucteme mapketTuHra. OnpegeneHunsa MapKeTUHTOBbIX
nccnefoBaHuii. OCHOBHblE XapaKTePUCTUKU U Lenu
MapPKeTUHIoBbIX MCCI'Ie,EI,OBaHVIﬁ. BMAbI MapPKEeTUHIoBbIX
nccnefoBaHuit.  MpobnemHble U CTaHZapTHble

nccnefoBaHuA. MocToAHHbIe n pasosble
nccnefoBaHuA.

KauecTBeHHble M KOAMYECTBEHHble WCCNef0BaHMA.
MaHenbHblE nccnenoBaHuA. OMHUBYCHbIEe
nccnefoBaHuA. KabuHeTHble n nonesble
nccnefoBaHuA. OpraHusauma MapKeTUHIOBbIX
nccnenoBaHUin. OcHoBHble aTan.l npouecca
MapKeTUHIOBbIX nccnegoBaHUin. BHelwHWe

nccnegoBatenbckie KomnaHuu. Kputepum Bbibopa.
3agaHuMe Ha npoBegeHue uccnedosaHua.  [naH
nposeaeHWA nccnefoBaHuA. OnpegaeneHune
MapKeTuHroBoit npobnembl. OnpegeneHve uenu
nccnefoBaHuA. Bo3morkHble OLWMBKM B NpoBeaeHun
nccnegoBaHua. PaspaboTKka KOHUENUUM W NPOEeKTa
nccaeaoBaHuA. Tunbl nccnefoBaHN.
MpeasapuTenbHoe (nonckosoe) n utorosoe
uccnegosaHve. MccnepoBaHuAa — onucaTtesibHblie U
NPUYUHHO-CNIeACTBEHHbIE.




dokyc-rpynna Kak Haubonee noNynApHbI MeTo4,
KayeCcTBEHHbIX nccnenoBaHNUin. LUenu, COCTaB,
opraHusauma nposefeHus W mogepatop $oKyc-
rpynnbl. Fny6brMHHOE MHTepBbIO. MeToabl cbopa AaHHbIX
B KAYeCTBEHHbIX  WUcCcnefoBaHMAX.  [1pOeKTUBHble
meToabl. MeToaMKa Ha 3aBeplieHue. AccoumaTMBHbIE
MeToapbl. KapTbl BOCMNPUATHA. HabntoaeHwe.
MarasuHHbIl TecT. ccnepgoBaHne BUTPUH U MPOXOXKUX.
MpoBepKa KafLoBblX, MPOBEPKA MYCOPHbIX ALLMKOB.
MeTopg TalHbIX NOKynaTeneun.

Monutuyeckas W npaBoBas cpefa. KomnnekcHoe

uccnefoBaHWe  TOBapHOro pblHKa. OcHOBHble
cocTasnsaoLwme cuctembl MapKeTMHIroBOM
nHbopmaumu. MoHATuHe, uenm " 06beKTbI

MapPKETUHIOBbIX UccneaoBaHMin. Ponb nccnenoBaHuin B
cucTeme MapKeTuHra. OnpegeneHua MapKeTUHIOBbIX
nccnefoBaHnii. OCHOBHblE XapPaKTEPUCTUKM U Leau
MapPKEeTUHIOBbIX UCCAeA0BaHUIA. Buabl MapKeTUHIOBbIX
nccneaoBaHumn. MpobnemHbie M CTaHAApPTHble
nccnefoBaHUA. MocTosHHbIE n pa3oBble
nccnefoBaHUA.

Onpoc KAk OCHOBHOW  MeTOoh, KOJMYECTBEHHbIX
nccnenoBaHNM. AHKETA KakK MHCTPYMEHT cbopa AaHHbIX.
TenedoHHbIN onpoc. MNUcbMeHHble onpocbl. MoYTOBbIN
onpoc. Onpoc yepes UHTEPHET. M3mepeHne AaHHbIX B
KO/IMYECTBEHHbIX WcCcneaoBaHuAx. MeTpuyeckme u
KaTeropuasbHble nepemeHHble. N3mepeHne
KaTeropmasabHbIX nepemeHHbIX. MeTozbl
WKanMpoBaHua. CpaBHUTENbHbIE M OLLEHOYHble
(moHaamyeckme) wkanol. LLKana napHoro cpaBHeHUA.
LLIKanbl paHXMPOBAHUA: HenpepbiBHAA PEUTMHIroBas
WKana, ynopAagoyYeHHOe LKA/AMPOBaHWE, LWKana C
NMOCTOAHHON cymmoW. OueHOYHble LWKajbl: LWKana

NalikepTa, WKana Ocryga (cemaHTHUecKknit
anddepeHuman). BblbopoyHbii MeToa, UCCNeA0BaHUA.
TpeboBaHus, npegbaABAseMble K BblbOpKe:

penpeseHTaTUBHOCTb, HAZEXKHOCTb, TOYHOCTb.
CermeHTMpOBaHME PbIHKA: CYLLHOCTb LIean, KpUTepumn,
npusHakuM [o3nuMoHMpOBaHME ToBapa Ha pblHKe.

MapKeTuHrosas nHdOpPMaLMOHHaA cucTema.
MapkeTuHrosas 6a3a gaHHbIx. COCTaB MapKETUHIOBOM
6a3bl JaHHbIX ans notpebutenbckoro Z

npoMbILWINEHHOIO PbIHKOB. UCTOYHMKM AaHHbIX.
Ncnonb3oBaHue 6a3 JaHHbIX. AHanu3 ﬂOKyHaTEMbCKOVI
KOP3UHbI. N3yuyeHne CE30HHDIX, HeaeNbHbIX n
BPEMEHHDbIX KonebaHun. CermeHTayma PbIHKa.
J10ANbHOCTb KIMEHTOB.

Tema 4 . Komnnekc mapKeTuHra:

TOBapHaA MOJIMTUKA
npeanpuatua

rOCTUHUYHOroO

Toeap B MapKeTUHIoBOM AeATeNbHOCTH.
Knaccudpmkaupa  ToBapoB. ToBapbl WM yCAyrw.
Knaccudmkauma ycayr. Motpebutenbckne Tosapbl, MX
rpynnbl " XapaKTEPMCTUKM. ToBapsl
NPOM3BOACTBEHHOrO Ha3HaYeHus, KnaccuduKkaums.

CTaanv KM3HEHHOTO UMK/Ia TOBapa: BHEAPEHWE, POCT,
3penocTb, cnag,. Npubbiab, 06bEM U JUHAMMKA NPOLAXK
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B Kaxgol dase. MameHeHWe cTpaTerum mapKeTuHra B
33aBUCMMOCTM OT CTagMMU KM3HEHHOTO UMKAA TOBapa.
BO3MOMKHbIE OTKJIOHEHMA OT KPUBOM KMU3HEHHOTO
uuKkna Tosapa. [lpeAnocbliKM pa3paboTKM  HOBbIX
TOBapoB. [OHATME «HOBbLIN TOBApP» B MaPKETUHTE.
daKTopbl ycnexa WHHOBALUMOHHOW AeATe/IbHOCTHU.
Mpouecc pa3paboTkM HOBbIX TOBAPOB. MOUCK, OLEHKa U
oTbop maen. PazpaboTka M TeCTUpPOBaAHUE KOHLENUUK
TOBapa. DKOHOMMYECKMI aHanu3. PaspaboTka ToBapa.
Mpo6HbIN MapKeTUHT. BblBeaeHMe ToBapa Ha PbIHOK.
ToBapHbIi aCCOPTUMEHT. ToBapHas NNHUA.
XapaKTepuUCTMKM acCoOpTUMEHTa: LWUPUHA, T[1yOuHa,
LLEHOBblEe XapaKTepUCTUKU. CBA3b aACCOPTUMEHTHOWM
MOJSIMTUKM C KOPMOPATUBHbIMU W MapPKETUHIOBbIMMU
uenamu. OCHOBHble pPeLUeHUs MO TOBapPHbIM JIMHUAM.
AHann3 3KOHOMMUYECKUX PE3YNbTaToB NPOU3BOACTBA U
npoaaxn. Mapka. 3HayeHMe MapoOK B MAapPKeTUHTre.
Co3flaHMe MapKK, OCHOBHble pelleHus B o0bnactu
MapOYHON MNOAUTUKMK. BblBOpP HaMMeHOBAHWA MAPKM,
TpebosaHuA. OnpeaeneHne PbIHOYHOM CU/bI MaPKMW.
CTpaTermm MCrnosib30BaHUA TOBAPHbIX MAapoK. Mapku u
NOANBbHOCTb notpebutenen. YacTHble MapKMu.
KOHKypeHTOCNOCO6HOCTD. MeTtoauKa OLLeHKM
KOHKYPEHTOCNOCOBHOCTMH.

YNaKkoBKa Kak 3/ieMeHT ToBapa. ®PyHKLMM YNaAKOBKM.
CospaHue n obHoBNEHME YNAaKOBKM. Tapa, 3TUKETKA U
BKNaAplW. YNAaKoBKAa KaK GaKTOp KOHKYPEHTHOro
npevmylLectsa ToBapa. CepBuCHOe 06CAYyKMBaHMe.
Mpeanpofa)kHoe U MOCNENPOLANKHOE  CepBUCHOE
obcnyxuBaHue. T[apaHTMA. Pabota ¢ Kanobamwu
notpebutenen. Cnocobbl obecneyeHna cepBUCHOM
NOAAEPHKKMN.

Tema 5 . LUeHoobpasoBaHue B
MapKeTUuHre n NO/INTUKA
pacnpepeneHus B roctenpummcree

LeHa. 3HayeHMe UM XapaKTEPUCTUKU LeHbl Kak
WHCTPYMEHTa  MapKeTuHra. OcHOBHble  ¢daKTopbI,
B/MAIOWMNE HA LeHbl. B3aumocsAsm LeH B KommJekce
MapKeTUHra. MapkeTuHrosble OCHOBbI
LeHoobpasoBaHus.

OnpegneneHve uene W 3agady  LeHoobpasoBaHMA.
CtpaTermm ueHoobpasoBaHus. LleHoBasa M HeueHoBas
KOHKYpeHUUA. Crpaterumu LeHoBOM rmébkocTu.
CtpaTerna LEHOBOW  AMCKpMMMHauuu. Crpaternu
ueHoobpasoBaHMA Ha B3aMMOCBA3aHHbIE TOBApbI.
CTpatermm LeHoobOpa3oBaHMA Ha HOBble TOBapPbI.
CrpaTerum peryamposaHunsa PO3HUYHbIX LeH.
McmMxonornyeckmne acneKkTbl LeHOOOPa3oBaHUA.
MpAMble MU KOCBEHHble CNocobbl M3MEHEHWS LEHbI.
OueHKa HeobXxogMMOro AN COXPaHEHMA YPOBHA
NpubbIAIN NPUPOCTa MPOJANK MNPU CHUNKEHUWN LLEHDI.
OnpepeneHve pgonyctumoro obbema npogaxk npwu
NoBbILWEHUN LeHbl. CKMAKM U 3ayeTbl. Buabl CKMAOK.
PacnpepeneHve. 3apaun pacnpepeneHva. PyHKLMMU
pacnpeaenenunsa. KaHanbl pacnpepgeneHua.  Tunbl
KaHanoB pacnpegeneHua. Bblbop TMna KaHana
pacnpegeneHva no Kputepuam: obbema npoaax,
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3aTpar, BO3MOKHOCTEM ynpasaeHnA KaHa/10M.
MHoOroKkaHanbHoe pacnpeaneneHue. TOpI’OBbIe
nocpeaHunkn, K!'IaCCMd)MKaLI,Mﬂ.

Cnocobbl LI,EHOO6pa3OBaHMﬂ B MapPKeTHUHre. Pacuet ueH

Ha OCHOBe 3aTpar. LleHoobpaszoBaHue,
OPUEHTMPOBAHHOE Ha KOHKYPEHTOB.
LleHoo6pa3oBaHMe, OpUEHTMPOBAHHOE Ha Crpoc.

TpagMLMOHHbIEe KaHanbl pacnpegeneHus.
BepTuKanbHble MapKeTUHIoBble cUCTEMbI.

OnpepeneHne WHTEHCUBHOCTU pacnpegeneHua. Tun
TOoBapa W cTpaterna pacnpegeneHuna. [lokasatenm
pacnpegeneHusa " pacyet aonm pblHKa.
KommyHWKaTUBHbIE cTpaternu B KaHanax
pacnpegenennsa. MapKeTUHTr oOTHoweHun. [Mpamon
MapKeTuHr. MeToabl NPAMOro mapKeTnHra. MapKeTuHr
B KOMMbIOTEPHbIX CETAX.

Pasgen 6 . MapKeTuHrosble
KOMMYHUKaUWKn B roctenpnnmcrsee

MpoasuxkeHue, ero epyHKuuu. dopmmnpoBaHMe crnpoca
n CTUMY/INPOBaHMe cbbiTa. MapKeTUHrosble
KOMMYHMKauMU. KOMMYHUKATUBHbIE GYHKUUU OPYrux
MHCTPYMEHTOB  KOMMAEKca MapKeTuHra. [pouecc
KOMMYHUKaUUA. KoMMyHMKaTMBHbIEe cpeacTsa
MapKeTuMHra (Komnnaekc npoaBuskeHus). KoHuenuusa
MHTErPUPOBaHHbLIX MaPKETUHIOBLIX KOMMYHWUKaUMNA.
dakTopbl  BblbOpa  CpeacTB  MPOABWMMKEHMWA, WX
[AOCTOMHCTBA M He0CTaTKU.

Peknama. JTanbl pa3paboTKM MNaHa pPEKNaMHOM
aeatenbHocTn. OnpeaeneHune uenei peknamol. Boibop

ueneso peKknamHolm ayantopuu. MeToabl
onpeaeneHuna pexknamHoro 6rogxketa. OnpegeneHuve
cTpaTernu peKknambl. CosgaHue peKknamHoro

coobuweHnn. Bblbop cpeacts peknamol. M3mepeHue
3 deKTUBHOCTN peKnambl. NepcoHanbHble NPOLAXKM.
TexHuKa npoga)<. MoAroToBKa TOProBoro nepcoHana.
CtumynmnpoBaHue npogax. STtansl
NAAHUPOBAHMA  KaMMaHWil MO CTUMYAMPOBAHWUIO
npoaax. Lenan ctumynumposaHua. Llenesblie rpynnbl.
MeTtoabl cTumynuposaHua. Mepuos CTUMYIMPOBaHUA.
Brogetr ctumynnpoBaHusa. OueHKa 3PpPeKTUBHOCTHU
cTumynunposaHua. CesAsu ¢ obuectBeHHocTblo (PR).
MeToabl mapKkeTuHrosbix PR.
O606LeHHaa moaenb «KCTUMYA-peakumay. CTUMybl U
3K30reHHble ¢aKkTopbl. PaKTOpbl BHEWHen cpeabl:
KyAbTypa, coumanbHaa cpeaa, pedepeHTHble rpynmbl.
daKTOpPbI IMYHON Cpenbl: }U3HEHHDBIN LIUKA CEMbU, POS,
3aHATMI, Joxof, obpasoBaHMe, TMN ANMYHOCTM, 0bpa3
KU3HU U LLeHHOCTU. MMOTPebHOCTH, Hy»KAbl U MOTMUBbI.
Mpouecc BocnpuaTMA. [pouecc 0b6yYeHUs.
Mpouecc ¢opmMMpPOBaHUSA  OTHOWeEHUA. [puHATUE
notpebutenem peweHna. OcobeHHOCTM noBeAeHMSA
notpebuTens, cBA3aHHbIE C CUTYaUMen NOKYMKMU.
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3. O6pasoBaTe/bHbIE TEXHOJIOTHU®

B nmepuon BpeMEHHOrO MPHOCTAHOBICHUS TIOCEHICHHUS OOYYArOIIMMHCS TOMEIICHUH U
tepputopuun PI'TY s opranuzanuu yueOHOro mnpoiiecca ¢ IpUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUs U
JTUCTAHIIMOHHBIX ~ O00pa30BaTEIbHBIX TEXHOJIOTUHW MOTYT OBITh  HCIIOJB30BAHBI  CICTYIOIINE
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbBHOTO BPEMEHH;

— DJIGKTPOHHBIE YUYEOHUKH, YIeOHbIC TOCOOMSI, HAYYHBIC U3/IaHUS B AJICKTPOHHOM BHUJIC U JIOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTelIbHBIM pecypcam;

— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIBTAIIMH C MCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

4. OueHKa NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

4.1 Cucrema oneHuBaHus”

®opma KOHTPOJISA Makc. K0JIM4ecTBO 0AJ1JI0B
3a oxny Bcero
padory
Texynui KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHAape 5 6annos 10 6annos
- KonmponavHas paboma (memwt 1-3) 10 bannos 10 b6annos
- KoHmpoavHas paboma (memwl 4-5) 10 6annos |10 b6annos
[TpomMexyTodHast aTTeCTaIHs 40 6annos
5 cem-3au
6 cem -9K3)
HToro 3a cemecTp 3auem sx3amen 100 6annos

ITonmyyeHHBIN COBOKYIHBIN pe3ynbTaT KOHBEPTUPYETCS B TPAJIUIIMOHHYIO LKAy OLICHOK U B
niKaity oueHok EBpornelickoil cucreMsl nepeHoca u HakorieHus: kpeautos (European Credit Transfer
System; nanee — ECTS) B cooTBETCTBUM € TaOIUIICH:

IITkana
100-6annpHast mkana | TpagunuoHHas mkana ECTS
95 -100 A
83 -94 OTIIHEHO 3a4TEHO B
68 — 82 XOPOMIO C

3 B paszene yKassIBaloTcs 06pa3oBaTesbHbIE TEXHOJOTHH, HCHOJIb3yeMble TIPU PEaTU3alii PasiTHuHbIX BUIOB yUeOHBIX 3aHATHH 1A
HanbOoinee 3(P(HEeKTUBHOTO OcBOEHMs AUCIUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIedHBaeTcs Pa3BUTHE y OOYyUaIOMIUXCS
HaBHIKOB KOMAaHIHOH pabOTHI, MEXJINYHOCTHON KOMMYHHKAaIWUW, MPUHATHS pEIIeHHH, JHASPCKUX KadecTB (BKIIOYAs IIpH
HEOOXOMMMOCTH MPOBEICHNE WHTEPAKTUBHBIX JICKIWH, TPYNIOBBIX IUCKYCCHH, POJICBBIX WIp, TPEHHWHIOB, aHAIHM3 CHUTYyalUil |
MMHTAIMOHHBIX MOJEJNeH, MpernofaBaHue JUCIUIUINH (MoOyell) B (popMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3YJITATOB HAYYHBIX
MCCIIe/IOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBITYCKHUKOB M MOTPEeOHOCTEH
paboronateneit (11.34. Ilpuka3 Ne301).

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y‘leGHblM IUTAHOM, T'I€ ONPEACJICHBI CbOprI HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpernenenue 0auIoB o GopMam TEKyIEeTo KOHTPOIISI U MIPOMEKYTOYHOH aTTeCTallly, CPOKH OTIETHOCTH.
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56 — 67 D
5055 YAOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO =

4.2 Kputepuu BbICTABJIEHHUS OLEHKH MO JUCIUIIMHE

Banael/
Ixana
ECTS

Onenka no
JTACHHUIIINHE

Kpurtepun oneHkH pe3yJibTATOB 00y4eHHUsI 0 AUCHUILINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBnsercst oOydaromeMycs, €CiIi OH TITyOOKO ¥ ITPOYHO YCBOMII TEOPETHUCCKUN H
MPaKTHIECKUI MaTeprall, MOKET IIPOAEMOHCTPUPOBATh 3TO Ha 3aHATHSIX U B XOJIC
MIPOMEXYTOYHOM aTTeCTalUH.

OO0y4atoniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT yueOHBIH MaTepua,
YMEET yBSI3bIBATH TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 33124
npodeccrnoHaNbHOI HAaNPaBICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, IIPAaBUIIBHO
00OCHOBBIBAET IIPHHSTHIE PELICHHUS.

CBO0OOIHO OPUEHTHPYETCS B yUeOHOM U MPO(heCcCHOHABLHOM JIUTepaType.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnny, 3aKperuiéHHbIE 32 JUCHUITHHOHN, COOPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopomro/
3a4TECHO

BeicraBnsiercst oOydaromeMycs, €Cli OH 3HAeT TEOPETUIECKUH U MPAKTHIECKAH
MaTepHall, FPaMOTHO U 10 CYIECTBY M3JIaraeT ero Ha 3aHATUSAX U B X0
MPOMEKYTOYHON aTTECTAllUU, HE IOMyCKasl CyIECTBEHHBIX HETOYHOCTEM.
OOyuaronuiicst MPaBIIILHO IPUMEHSET TEOPETHUECKNE TTOJI0KEHUSI IIPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(eCCHOHATBHOM HANpaBICHHOCTH PAa3HOTO YPOBHS
CJIO)KHOCTH, BJIaieeT HEOOXOAMMBIMHE JIsl 9TOTO HaBbIKAMU M PUEMaMH.
JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOH U PO eCcCHOHATILHOM TuTeparype.
OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHIA».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBisiercst o0ydaronieMycsi, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETUYECKUI U
MPaKTHYECKUIl MaTepuall, JOIyCKAeT OTASNIbHBIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTAllUH.

OOyuyaronuicst NCTIBITHIBACT ONIPEACIEHHbBIE 3aTPy/JHEHHS B IPIMEHEHUH
TEOPETHUYECKNX TOJIOKEHNH NPH PEIICHUHN MTPAKTHUECKHUX 3a7a4 MPoQecCHOHaTbHON
HAaIpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIO’KHOCTH, BIaJ€eT HEOOXOIUMBIMH IS
3TOro 6a30BBIMH HaBBIKAMH U IPHUEMAMHU.

JleMOHCTpHpYeT NOCTaTOYHBII yPOBEHb 3HAHUS Y4€OHOM TUTEpaTyphl 10 JUCIUIUINHE.
Or1ieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00yUaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«IOCTaTOYHBII».

49-0/
F,FX

HEYI0BJICT-
BOPHUTEIBHO/
HE 3a4TCHO

BeicTaBisieTcst 00y4aromeMycs, eclii OH He 3HaeT Ha 0a30BOM ypPOBHE TEOPETHIECKHUIH
W NIPaKTUYECKUI MaTepHal, A0IyCKaeT rpyOble OIMOKH ITPU €ro M3JI0XKEHUH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTAllUH.

OOyuaronuics UCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B IPUMEHEHUH TEOPETHUECKUX
TIOJIO’KEHHH MTPH PEIICHUH MTPAKTHYECKHX 331a4 MTPO(EeCcCHOHANBHON HAallPaBICHHOCTH
CTaH/IapPTHOTO YPOBHS CII0KHOCTH, HE BJIaJieeT HEOOXOIUMBIMH JUIS 3TOTO HaBBIKAMH 1
IpUEMAMH.

JlemMoHCTpHpYeT (pparMeHTapHbIE 3HAHNS yUeOHOW JIUTEpaTyphl MO AUCIUILIHHE.
OrieHKa M0 JUCHUIUINHE BBICTABILIIOTCS 00yJaromeMycs C YI46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KoMnereHnyy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUILUINHOM, HE
c(hOPMHUPOBAHBL.
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4.3 OueHouHble cpeacTBa (MaTepualbl) VIS TEKYIIero KOHTPOJsI YyCIeBaeMOCTH,
NPOMEe:KYTOUHOI aTTecTalMu 00y4AIOUIMXCS M0 AUCHUILIHHE®
Curtyanum 1J1s1 00CyK/1eHUsI HA CEMUHAPCKHUX 3aHATHIX

3ananue 1. K atpulyram cuctemMbl MapKeTHHIa OTHOCSITCS] BHEIIHUE U BHYTPEHHHE (DaKTOPBI,
BO3/ICHCTBYIOIIME HA MPOLIECC PA3BUTHS CUCTEMBI MAPKETHHTA. Y KaXKUTE, KAKHE U3
HUKETePEeUUCICHHBIX (PaKTOPOB OTHOCSTCS K BHEIIHUM, a KaKUE - K BHYTPEHHHUM:
@DuHaHCOBBIE BO3MOKHOCTH (PHPMBI;

HayuHno-TexHuueckuii mporpecc;

CymecTBytomias pernyTanus GupMsl;

CpenctBa pou3BOJICTBA;

[Tonutnyeckue HakToOpsI;

Bo3moxxHOCTH BHEAPEHUS HAYYHBIX HCCIEI0BAaHUN U pa3paboToK;
Hemorpadus;

Pacnonoxxenue ¢Gpupmbl IO OTHOUICHHIO K PHIHKaM COBITa;

OKOHOMHYECKHE yCIIOBUS;

0.  CouuanbHO-KyJIbTypHBIE (PAKTOPHI;

Pabouas cuna;

12. Konkypenuus.

BOoo~NoO~WONE

-
=

3ananue 2. K arpuOyTaM cucTeMbl MapKETUHIa OTHOCATCS] KAUECTBEHHBIE U KOJIMUYECTBEHHbIE LIEJIH
bupMbl. YKaXHTe, KAKHE U3 HIDKENEPEUHNCICHHBIX IIEJIeH SBISIOTCS KaueCTBEHHBIMH, a KaKHe -
KOJINYECTBEHHBIMHU:

OxpaHa OKpyXKarouien cpeibl;

O0BeM poJax;

[Tpon3BOIUTENEHOCTH TPYAQ;

OObecnieueHne 3aHATOCTH B CTpaHax, I7ie pupma BeJIeT CBOIO JIeATENbHOCTD;

O6wem npudbLTH;

Jlos1st pplHKa 1O CTpaHaM, TOBapaM HJIM CETMEHTaM.

3a)1aHHe 9. 3anonnure 65oKk-cxeMy (puc. 13), ykazaB noaxoasmue (pakTopbl:

a) CyOKynbTypa, COIIMATIbHOE MOJI0KEHUE, TOBEJICHUE;

6) OTHoLIEHNE K HOBBIM TOBapam, CIioco0 MCIIOIb30BaHMsI TOBapa, MPUCTPACTUE K OIPEIEICHHOMY
TUITy MarasuHoB;

B) Hanmmume ceMbu, BO3pact ceMbH, THIT THYHOCTH;

r) Knumar; Bpems roaa; nanamadT MECTHOCTH.

ocoarwnhE

1. OcobeHHOCTH JINYHOCTH O 2. I'eoradpmueckue GpakTopbl O
3. llcuxonorust  moaei O 4. CtepeoTHuIibl KyJbTyphbl

[

[ U [ U
I[TOKVIIATEJIb

Puc. 13. daktopsl OKa3bIBalOINE BIUSHUE HA TOKYNAaTEIbCKOE MTOBECHHUE

3ananue 3. YKa3zarh, K KAKUM U3 MPUBEJCHHBIX HIKE CTpAaTernii MapKeTHHTa (InBepcuUKaLns;
pa3BUTHE PHIHKA; IPOHUKHOBEHHE Ha PHIHOK; pa3pad0oTKa TOBapa) OTHOCATCS ClelyroIue
OIIpeCIICHUS.

Crpareruss ~ XapakTepHcTUKa ASHCTBHH GUPMBI

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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®upma genaeT yrnop Ha HOBbIE MO, YIYUIICHHs KaueCTBa, pa3padbaTbIBacT HOBbIE WU
MOJU(UIIMPOBAHHBIE TOBAPHI ISl CYIIECTBYIOIINX PHIHKOB.

®upma BbIIIYCKAaeT HOBbIE TOBAPhl, OPUEHTHUPOBAHHBIEC HA HOBBIE PHIHKU. Llenu pacnpenenenus,
cOBbITa ¥ MPOJBMXKEHUS OTIIMYAIOTCS OT TPAAULMOHHBIX ISl (PUPMBI.

®upma CTPEeMUTCS paCUIMPUTh CBOM PIHOK, BOZHUKAIOT HOBBIE CETMEHTHI Ha PBIHKE; JUJIs
XOPOIIO U3BECTHOM MPOAYKIIUH BBISBISIIOTCS HOBBIE 007aCTH PUMEHEHUSI.

®upma CTPEMHUTCS PACUIUPUTDH COBIT UMEIOIIMXCS TOBAPOB HA CYIIECTBYIOIIMX PhIHKAX
MOCPEJICTBOM MHTEHCU(HKAIIMH TOBAPOBIXKEHUS, TOCTYIATEIBHOTO MPOABIKEHHS CAMBIX
KOHKYPEHTOCIIOCOOHBIX TOBApOB.

3aI[aHI/Ie 4, yKa}KI/ITe, KaKne€ U3 INPUBCACHHBIX HUXKE IECHOBBIX CTpaTel"I/Iﬁ HUCIIOJIB3YIOTCA
MPUMCHUTCIIBHO K IMPOAYKTaAM-HOBHUHKAM, 4 KAKHC — K [TPOAYKTAM, HAXOAAIHUMCS Ha PBIHKC
AJIUTEIIBHOC BPEMA.

. CTpaTerus «CHSTHUS CIUBOKY;
. CTpaTerus CKOJIb3SIICH MaJatolIeil IIEHBbI;
. CTpaTerus 1IeH MPOHUKHOBEHMS Ha PHIHOK;
. CTpaTerus NpeuMylIECTBEHHON LIEHBI;

. CTpaTerus MPECTUNKHBIX IIEH;

. CTpaTerus «CJeJOBaHUS 3a JIUJIEPOM»;

. CTpaTerust MPeuMYIIECTBEHHOM IICHBI,

. CTpaTerus ILIEHbl CETMEHTA PBIHKA;

. CTpaTerusi LIEHOBBIX MaHUITYJISIIHI;

. CTpaTerus IMCUXOJOTHYECKUX LICH;

. JTUCKPUMHHAIIMOHHAS CTPATETHSI.

[IpumepHas TemMaTuKa TBOPUECKUX CAMOCTOSITENIbHBIX padoT

1. CoBpeMeHHbIE TeHICHIIUHN Pa3BUTHsI TOCTUHUYHOTO OM3HEeca: OI[EHKa COCTOSIHHS, IPOOIeMbI 1
IIEPCIIEKTUBHI .

2. [TpakTiKa MapKeTHHra B TOCTUHUYHOM / PpECTOPAaHHOM OU3Hece (Ha MpuMepe KOHKPETHBIX
PEINPUATHI)

[IpencraBieHue pe3yabTaTOB MAPKETUHIOBOTO UCCIIEA0BAHNS HA TOCTUHUYHOM PBIHKE.
Ponb ¢u3nueckoro okpykKeHusi BO B3aUMOJICHCTBUHU C KIIMEHTaMHU.

KauecTBeHHBIE METO/IbI B MAPKETUHT OBBIX UCCIIEJOBAHUSIX.

OcobeHHOCTH PUMEHEHUsI MTHPOPMAILMOHHBIX TEXHOJIOTUH B chepe roCcTenpruIMCTBA.
MapkeTHHT OTHOIIEHUH: (POKYC Ha COXpaHEHHUE KIIMEHTYPBHI.

[Tpobnembl kauecTBa 0OCTYKUBaHUS HA MPEANPUATHIX UHIYCTPUU TYpHU3MA.
OddexTuBHas pekiaMa B TYpUCTCKOM OU3HEce.

0.  Kpocc-kynbTypHbI€ pa3auuus B MEXIAyHAPOTHOM TypHU3ME.

ITpumMepHas TeMaTHKa 10KJIaJ0B, pedeparTos, rcce

ToBapHas NOIUTHKA TOCTUHUYHOTO NPEAIPUSATHS.

CermeHTanust pplHKa KOHKPETHOM MPOTYKIUH.

ITpoBeneHNE MApKETUHTOBBIX UCCIIEIOBAHUM.

KoMMyHMKaIIMOHHAS TOTUTHKA TOCTHHUIIBI.

Posb 6paHza B 06ecnieueHuN KOHKYPEHTHBIX TPEUMYIIECTB IPEANPUSTHSL.
Opraau3zanys BbICTaBOYHO-SIPMAPOYHON JEATEIbHOCTH.

HNudopmannonHoe odecreueHre MapKETHHTA.

[ToHsiTHEe ¥ CUCTEMBI 1IEH B YCIIOBUSX MEPEXOA K PHIHKY.

VYipasieHrne MapKETUHIOM Ha MIPEIPUATHH.

0.  PexsamHas monmTHKa GUPMBI.

1.  KouTposbs B MapKeTHHre.

12.  IlmanupoBaHHWE MapKETHHTA.

RBOoo~NOoOGOR~®

RRpowoo~NoO WD E
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13. MapkeTUHrOBbIE CTPYKTYPBI IPEATPUSITHS.

14.  CObITOBas MOJTUTHUKA MIPEATPUATHSL.

15.  Cepsuc B cuctemMe TOBApHON NOJIUTUKH.

16.  Hcnosnb30BaHME OCHOBHBIX JIEMEHTOB KOHIICTIIINI MAapKETUHTA B AEATEIbHOCTH TOPTOBOM
(bupm™msI.

17.  Hcnonb30BaHue OCHOBHBIX MPUHIIMIIOB MAPKETUHTA JJIsi OPraHU3aIMK OBICTPOTO
pearupoBaHMs Ha U3MEHEHUE 3allpOCOB NOTpeOUTEIIEH.

18.  OmnbIT KOMIAHUK MO UCTIONB30BAHUIO KOHLEIIIMYA MAPKETHHTA.

19.  Paszpabotka nporpammsl, oOecrieuyrBaroIeil OpUEHTALMIO JeITEIbHOCTH KOMIIAHUN Ha
MPUHIUIBI MAPKETHHTA.

20.  B3auMOCBs3b S5KOHOMHUYECKHMX (PaKTOPOB BHEIIHEH Cpe/ibl MApPKETUHIA C PEILICHUSMH,
MPUHUMAEMbIMH B 00JIACTH MOJUTHYECKOM BHEIIHEH cpepbl MapKeTHHTa.

21.  HoBble BO3BMOKHOCTH, OTKPbIBAEMbIE [UI MAPKETUHIA B CBSI3U C U3MEHEHUSIMU IIPEANOYTEHU
norpeOuTenei.

22.  V3MeHeHMEe MapKETUHIOBON CTpaTerMy KOMIAHUU IPU MOSBICHUU HA PHIHKE HOBALUH.
23.  Kommiekc MapKeTHHTa U €ro MECTO B MApKETUHTOBOM JI€ATEIILHOCTH.

24.  B03MOXHOCTH NPUMEHEHUs KOHIENIUU MapKeTHHra B Poccun.

25.  IlpensaTcTBHs, CASPKUBAIONINE IMPOKOE UCIIOIB30BaHNE MapKeTHHTa B Poccun.

26.  OnbIT 3(pPEeKTUBHOTO UCHOIB30BAHNS MAPKETUHIA POCCUHCKUMH OpraHU3aLUsIMU, a TAKXKe
3apyOeKHBIMU OpTraHU3AIMSIMHU, paOOTAIOIMMH Ha phIHKax Poccum.

27.  Opranuzanus ciy>x0bl MApKETHUHIa HAa IPEIIPUATHH.

28.  Mertoapl IpOBEICHNUS MAPKETHHTOBBIX HCCIIEJOBAHUH.

29.  AHanu3 KOHKYpPEHTOCIIOCOOHOCTH MPEANPUSATHS U €ro MPOAYKLUH.

30.  IIpobnemsl moaiepKaHus Ka4yecTBa M KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIMU B PHIHOYHBIX
YCIIOBUSX.

31.  Poib )KM3HEHHOTO IIMKJIa TOBAapa B 0OECIIEYCHNH yCIIeXa OPTaHU3aIH Ha PHIHKE.

32.  lleHoBas moaUTHKA MPEITPUATHS.

33.  IlmanmupoBaHHE TOBAPHOTO aCCOPTUMEHTA.

34.  Ilo3uuuoHMpOBaHUE TOBapa HA PHIHKE.

35.  Poib ymakoBKM ¥ MapKHPOBKH B MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH POy KITHH.

36.  dakxTOpbl, ONpeAeAIoIINe BEIOOP KaHAJIOB COBITA.

37. Hcnonp3oBanne METOA0B MEPUYEHJAU3MHTA B POSHUYHON TOPrOBIIE.

38.  Hcnonb3oBanue CMRcTpareruu 1ist yrpaBieHHs] OTHOIIEHUSMU C KIMEHTaMU.

39.  MapkeTHHTOBBIE HCCIIEIOBAHNS M OCHUMAPKHHT.

40.  Cucremsl pa3paboTKH OpPIHA0B KOMITaHUH.

OO6pa3ibl TECTOB AJIsl IPOBEACHMS TEKYILIETO KOHTPOJIS U MPOMEKYTOUHON aTTECTalluK IO UTOTaM
OCBOEHHUS JUCLUIUIMHBIL, @ TAKXKe [ KOHTPOJIS CAMOCTOSITEIbHOM paboThl 00yJaromerocs

Bompoc 1. Yto o3HayaeT TepMHH "MapKeTHHT"'?
1. ynpasneHnue;

2. SKOHOMHYECKas KaTerOpHs;

3. pBIHOYHAS JIESATENbHOCTh, paboTa ¢ PHIHKOM;
4. mnIaHUPOBaHUE;

5. BOCIPOU3BOJCTBO.

Bomnpoc 2. Kakas cdepa sBisercs He0OX0JMMOM NPEeAnoCchUIKOH 11t 3 (HEKTUBHOTO
(GyHKIMOHUPOBAHMS MApKETUHTA?

1. mnaHoOBas;

2. JMpEeKTUBHAaf;

3. Topros.as;

4. pa3BHUTas pHIHOYHAS;
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5. ToOBapHasi.
Bonpoc 3. HazoBuTe 0OCHOBHOM MPUHLINII AESITEIBHOCTH MIPEANPUATHS, PEATU3YIOLIETO KOHIIETILIHIO
MapKeTHHTa:

I. caMOOKyIaeMocCTb;

2. VHBECTHPOBAHHE;

3. pas3ButHE;

4. camoduHaHCHUpPOBAHUE;

5. MMPOU3BOJAUTH TO, B UCM HYKAACTCS MOKYIIATCJIb.

Bompoc 4. 3a cuet yero obecrieunBaeTcs onpeacIeHHas TPUObLTh MPEITPUATHS?

1. 3a cueT MHBECTHIIHI;

2. 3ac4eT (MHAHCOB,

3. 3a cueT yJOBIETBOPEHUs MOTPEOHOCTEH MOKynaTenei;
4. 3acyYeT TeXHOJIOTHH;

5. 3aCcyYeT TEXHUKH.

Bomnpoc 5. HazoBute 0/iHy U3 caMbIX NIEPCIIEKTHBHBIX, OBICTPOPA3BUBAIOIINXCS OTPACIICH YKOHOMHKHU:
1. Ttypusm;

2. KalUTaJIbHOE CTPOUTEIILCTRO;

3. cdepa ycayr;

4. aBTOMOOWIJIECTPOCHHE;

5. noObIBaromiasl OTpacb.

Bompoc 6. Kto siBisieTcst aBTOpoM orpeeneHus, 4To "yCiIyru - 3T0 00BbEKTHI IPOJIaK B BUIE
JEHCTBUI, BHITOJ TN YJIOBJIETBOpEHUI"?

1. Puerep A.;
2. Beiic X.;
3. Ilpang A.;
4. Jlankap P.;
5. Kornep ®.
Bompoc 7. Ckonbko XapakTEpHbIX O0LIUX YEPT UMEIOT YCIYTH?
1. onua;

2. 7nBe;

3. Tpu;

4. uyertnIpe;

5. TATh.

Bompoc 8. I'te notpedmstoTcss TOCTUHUYHBIE YCIYTH U TOBAPHI?

B TOCTUHUIIAX;

B MECTE UX MPOU3BOJCTBA;

Ha TPAHCIOPTE;

Ha TPENPUATHSIX TTUTAHUS,

110 MECTY MPOKUBAHUS KIIMEHTA.

Bonpoc 9. K uemy cBOAMTCS pe3yNbTaT TOCTUHUYHON JAESITEIBHOCTU?
K TOCTUHUYHOMY HPOIYKTY;

K peajlu3aliu yCiyr;

K yJIOBJIETBOPEHUIO MOTpeOHOCTEI;

K MTOBBILLIEHUIO KayecTBa yCIyT;

K MTOJIYYECHHUIO TPUOBLIH.

Bonpoc 10. Kak Ha3pIBaeTcs mo0as yciayra, yI0BIETBOPSIONIAS T€ WM UHBIE TOTPEOHOCTH TOCTEH B
OTeJIAX U MOJAJIeXkAalast OIJIaTe C UX CTOPOHBI?

00cITy>)KHBaHUE TOCTS;

TIaTHAs yCIIyTa;

TOCTHUHUYIHBIN TPOIYKT;

peanu3anusi TOCTUHUYHOTO MPOAYKTa;

YIOBJIETBOPEHUE TOTPEOHOCTEI.

SNhAWDN =

MRS

Nk W=
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Bomnpoc 11. Uto siBisieTCss OCHOBHBIM TOCTUHUYHBIM MPOYKTOM?
1. pa3menieHue;

2. JONOJIHUTENIbHBIC YCIYTH B TOCTUHUIIE;

3. nuTraHue;

4. OSKCKYypCUOHHBIE YCIYTH;

5. KOMIUIEKCHOE 00CITy)KUBaHHE.

Bonpoc 12. YeMm oTimyaeTrcs npenjioKeHne roCTUHUYHbBIX YCIIyT?

1. CcTaTHUYHOCTHIO;

2. TIOCTOSIHCTBOM;

3. omHOOOpa3zuem;

4. HeruOKuUM IPOU3BOICTBOM;

5. pazHooOpasuem.

Bompoc 13. Kakue ¢akTopsl CylmecTBEHHO BIHMSAIOT HA MAPKETUHT B TOCTEIIPUUMCTBE?
1. coluaibHBIE;

2. IICHOBEIC;

3. Ce30HHBIE;

4. (uHAHCOBBIC;

5. crnenuduyeckue 0COOCHHOCTH TOCTUHUYIHOTO TIPOIYKTA.

Bompoc 14. HazoBute riaBHble QYHKIIMH TOCTUHUYHOTO MapKETHHIA!

MIPOCKTUPOBAHNE HOBOBBEICHUH, MPUOBLID;

YCTaHOBJICHHE KOHTAKTOB C KIIMEHTAMU, Pa3BUTHE, KOHTPOJIb;

aHaJIU3 pe3ysIbTAaTOB, YAOBIETBOPEHUE IOTPEOHOCTE;

MPOJBUKEHHE YCIIYyT, MaKCUMAaJIbHAsI PUObLID;

IIPOBEPKa Pe3yJIbTaTOB, aHAJIN3 BO3MOXKHOCTEH.

Bonpoc 15. Kto sBNsieTcss aBTOpaMu OIpeie]ICHHs] MApKETUHTa KaK PhIHOYHO-OPUEHTUPOBAHHOTO
YIpaBJICHUS, HAITPABICHHOTO HA JOCTIKEHHE TIeJIeH MpenpusaTus myTeM 0osee d3pPeKTHBHOTO, YEM Y
KOHKYPEHTOB, YJIOBJIETBOPEHHUS MOTPEOHOCTEN TypUCTOB?

N

1. Jlankap P., Omibe P.;

2. Kpunennopd E.

3. Puerep B., Por I1., lpanxg A.;
4. Hcwmaes /1.;

5. Kornep @., Beiic X.

Bompoc 16. KaK ONpEeIENAETCS MOCIEI0BATENBHOCTD IEUCTBUI TOCTUHUYHOTO HPEANPUATHS, KOTOPbIE
00BEAMHEHBI JIJIS1 TOCTHKEHUS TOCTABJICHHBIX 11eJIei?

MEHEIKMEHT;

yIpaBlIEeHUE;

KOHCOJIM/IALINS;

KOHCAJITUHT;

MapKETHHT.

Bonpoc 17. HazoBuTe cdepy HEKOMMEPUYECKOTO0 MAPKETHHTA B TOCTEIPUUMCTRBE:
MPOU3BOJUTENN TYPUCTCKUX YCIYT;

TYPUCTCKHE TIPEATPUITHS;

HallMOHAJbHBIE LIEHTPHI;

MapKETUHT TYPUCTCKUX OpPTaHHU3AIUi, TEPPUTOPUIA U PETHOHOB;

00JacTHBIE OpraHu3alny.

Bonpoc 18. C yero HauMHAETCS MPOLECC MAPKETUHTOBOM JIESITEIbHOCTH Ha TOCTUHUYHOM
MIPEANPUATHH?

¢ BbIOOpa MEePCIEKTUBHBIX LIETIeH;

C aHaJIM3a PHIHOYHBIX BO3ZMOXKHOCTEH;

C BBIOOpA MEPCIIEKTUBHBIX PHIHKOB;

C BBIOOpa CTpaTeruu;

C pa3paboTKH KOMIJIEKCa MAPKETUHTa.

DR W

MRS

Nk W=
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Bomnpoc 19. HazoBuTe 0CHOBHBIE 3JIEMEHTHI KOMITJIEKCA MAPKETUHT !

1. mepconain, KBamuQHUKaKsi, 00yueHHE;

2. mnotpebseHue yCIyr, OKpYyKEHHE;

3. 1eHOBas, MPOJYKTOBAs CTPATETHUS;

4. KOMMYHHUKallMOHHasi, COBITOBas CTpaTerus;

5. TYPHCTCKUH MPOJIYKT, IIeHa, COBIT, KOMMYHHKALIUH.

Bonpoc 20. Uro npenycmarpupaeTr pa3pab0oTKy TOCTUHUYHOTO HPOAYKTa, B HAaHOOJbIIEH CTEIEHH
COOTBETCTBYIOILIETO MOTPEOHOCTSAM TYPUCTOB?

1. 1eHoBas cTparerus;

2. crparterus cObITa;

3. KOMMYHHKAIMOHHAs CTpaTerus;

4. 1npoayKTOBas CTpaTETHUs;

5. cucrema opraHu3aluu.

Bomnpoc 21. Uro BiIroUaeT onpeieneHne KaHajaos, OpM U METOAOB JOBEACHUS TOCTUHUYHOTO
IIPOAYKTA J10 oTpeduTesns’?

1. cOpITOBas cTparerus;

2. OpraHu3alMOHHAs CTPATErus;

3. cTparerus 1eH;

4. KOMMYHUKAaI[MOHHAs CTPATEIUs;

5. mpomnarasja.

Bonpoc 22. Uro onpenenser LeneHanpaBieHHY0 esTeIbHOCTh TOCTUHHILIBI [0 PaclipOCTPAHEHHIO
MOJIOXKUTEILHBIX CBEJICHUM O ce0€ U CBOEM MPOAYKTE?

1. mponaranja;

2. pekiama;

3. KOMMYHUKAallMOHHAS CTPATErHs;
4. uHpopmanus;

5. TpOIayKTOBas CTpaTerus.

KOHTpOJ'IBHBIG BOITPOCHI JJId 3K3aMCHA 110 JUCHUIIIINHE

[IpuMepHBIii IepeyeHb BOIIPOCOB K 3K3aMEHY 10 TUCLUILUINHE
«MapKeTUHT TOCTUHUYHOIO NPEAIIPUATHS

1. ConunanbHO-3KOHOMHUYECKAsI CYIIIHOCTh MAPKETUHTA.

2. [enu u pyHKIMU MapKeTUHTa

3. OcCHOBHBIE YCJIOBUS IPUMEHEHUS ¥ IPUHLUIIBI MApKETHHTA.

4. OcHOBHbIE TOHATHS MAPKETHHTA.

S. OBorOLMS KOHIENIIMA MapKETHHTA.

6. Tunsl MapKeTHHTA.

7. CymHOCTh MapKETHHIa TOCTUHUYHOTO MTPEANIPUATHSL.

8. Crneuunguka MapKkeTuHra yciyr

9. TexHosorus peann3anuy KOHUENIMY MAPKETUHTa

10.  CymHocTs, coepkaHue, 3a1a4 U HaIpaBJICHUS] MAPKETHHTOBBIX UCCIIEIOBAaHHN.
11.  IlpaBuia u 3Tansl NPOBeIECHHUS] MAPKETUHTOBBIX UCCIIEOBAHUN.

12. Cucrema MapKeTHHTOBOW MH(OPMAIIUH.

13. Meroxsl cOOpa NEPBUYHBIX JAHHBIX.

14.  Cocrapustomiye GpakTopsl BHEUIHEH U BHYTPEHHENH MapKETUHTOBOU CPEJIbI.
15.  TloHsATHe ¥ MPU3HAKU CETMEHTAIIUH PhIHKA TOCTUHUYHBIX YCIIYT.

16.  BriOOp 1eNeBBIX PHIHOYHBIX CETMEHTOB.

17.  Ilo3unmoHHpOBaHUE FOCTUHUYHOIO MPOIYKTA.

18. ITonsiTHE M 3HAYEHNE TOBAPHOU IMOJIUTHKH.
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19.IlonsiTHE O CTPYKTYpE M YPOBHSX TOBApa.

20. Konnenuust >ku3HEHHOTO LIMKJIA YCIIYT.

21. Ctparerust pa3pabOTKH HOBBIX IIPOIYKTOB

22. Pa3paboTKa acCOPTUMEHTA MPOYKTOB TOCTUHUYHOTO MPEIIPUSATHSL.
23. lleHna B KOMILJIEKCE MapKETUHTA.

24. TloctanoBKa 1ejei eHoo0pa3oBaHusl.

25. Beibop MeToaa neHoo0pa3oBaHusI.

26. YrpaBieHue 1eHaMU.

27. OnpeneneHue U peaausanus [eHOBOM CTpaTeruu

28. ®yHKIMU U YPOBHU KaHAJIOB paclpeleleHHs] TOBApOB.

29. MapKeTHHIOBbIE CUCTEMBI PACIIPECIICHHs TOBAPOB (TPaAULIMOHHbIE, BEPTUKAJIbHbIE,
TOPU30HTAJIbHBIE).

30. Tunsl TOProBBIX MOCPETHUKOB.

31. CymHocTb, IpUpoia U poJib MAPKETUHTOBBIX KOMMYHHUKALIUH.

32. Pa3paboTka KOMMYHHUKAITMOHHOW CTPaTETHH.

33. JInynas npojaxa B KOMIUIEKCE MApPKETUHIOBBIX KOMMYHHUKAIIUN

34. CrumynupoBaHue cObITa B KOMIIJIEKCE MApPKETUHIOBbIX KOMMYHMKALIUI
35. Ilponaranaa B KOMILJIEKCE MApPKETUHTOBBIX KOMMYHUKALIUN

36. Pexniama B KOMILJIEKCE MAPKETUHIOBBIX KOMMYHHKaIUH

37. ®upMeHHBIN CTHIIb MIPEANPUATHS TOCTUHUYHOIO X035ICTBA.

38. Crparernueckoe MapKeTHHIOBOE IUIAHUPOBAHUE.

39. CutyaliOHHBIN aHAINU3

40. IInanupoBanue Leael NpeanpUITHS

41. Pa3paboTKa ambTepHATUBHBIX CTPATErHiA

42. Opranu3zanus ciay*Obl MApKETUHIa HA TOCTUHUYHOM IPEANPUSITHH.

43. Cucrema MapKETUHIOBOI'O KOHTPOJISL.

44. CyuiHoCTb U cCofiep>KaHue MporpaMMbl MApKETHHTA.

45. Metoas! hopMHUpOBaHUS OFOKETa MApKETHHTA

46. CTpyKTypa pblHKa TOCTUHUYHBIX YCIYT.

47. OnieHKa KOHbIOHKTYPBI U ONPEAEIEHUE EeMKOCTH PhIHKA TOCTUHUYHBIX YCIYT.
48. 3ydyeHne noKynareiabCKOro MoBeAeHUS.

49. MoaenupoBaHue MOBEACHUS TOTPEeOUTENCH.

50. KoHKypeHTOCTIOCOOHOCTh U Ka4eCTBO, UX MECTO B CTPATEru MapKETHUHIa TOCTUHUYHOTO
MpeANPUATHS.

5. YueOHo-MeTOoAMYecKOe U HHPOPMALIMOHHOE 00ecnedeHne TUCIUTTUHBI
5.1 CnHcoK HCTOYHHKOB M JTUTEPATYpPhI®

OcHoBHasi inTEpaTypa:

1. AbGabkoB, Opuit Hukomaesuu. Mapkerunr B Typusme : yueoHuk / 0. H. A6abkos, M. 1O.
AbabkoBa, 1. I'. ®ununnosa ; noxa pen. E. WM. boraanosa. - M. : Undpa-M, 2011. - 213 c. : puc. ; 22
cM. - (Beicmiee oOpazoBanume). - bubnmorp.: ¢. 209-212 (76 Hass.). - ISBN 978-5-16-004713-3.*

2. Jamkosa T.JI. MapkeTUHT B TypUCTHYECKOM OHM3HECE [ DNEKTPOHHBIN pecypc] : YueOHoe
mocobue. - Mocksa : M3narenbcko-Topropast koproparus "Jlamkos u K", 2011. - 72 ¢. - ISBN 978-5-
394-00782-8.*

3. Kotnep, ®unun. Mapkerunr : ['ocrenpunmctBo. Typusm : ydeOHUK Il CTYI€HTOB BY30B :
[mep. ¢ anrn.] / @. Kotnep, x. boyan, k. Meiikens. - 4-e u3z., nepepab. u gom. - Mocksa :
IOHUTU-Mlana, 2012. - XXVI, 1045 c. : un. ; 24 cm. - (Cepust "3apyOexusbiii yaeouuk"). - [lep. u3z.:
Marketing for hospitality and tourism / Philip Kotler, John T. Bowen, James C. Makens. - 4. ed.

6 Pexomenmyercs BimtovaTh B criucku m3nanus u3 DbC u He Gosee 15 meyaTHBIX H3IaHUH.
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(Upper Saddle River (N. J.) : Pearson : Prentice Hall). - [Tom. tut. 1. opur. auri. - ISBN 978-5-238-
01263-6. - ISBN 0-13-119378-3.*

4, Kirouesckas, Upuna CepreeBHa. MapKETHHT TOCTHHUYHOTO MPEINPUATHSA. Y4eOHOEe TTocooue .
—~Mocksa: U3garensctso: MHOPA-M, 2020 . — 236 ¢.*

5.JIuceBuu A.B. MapKkeTHHT B TypUCTCKOW HHIYCTPHH [ DJIEKTPOHHBIN pecypc]: yueOHoe mocodue st
OakanaBpos/ JIucesuu A.B., JlynroBa E.B.- DnektpoH. TekcToBbie nanubie.— M.: JlamkoB u K, Aii
ITu Op Menua, 2014. - 176 c. *

6. Moxaesa H.I'., Kammieuko M.B. UHIyCcTpus rocTeIpUUMCTBA: MPAKTUKYM. Y4eOHOe mocooue. —
Mocksa, UHOPA-M, 2017. - 120 ¢.*

7. Moxaesa H.I'., Kammieuko M.B. I'octuandnas uaaycTpus. . Y4eOHO-METOAMUYECKOE TOCOOUE Ha
PYCCKOM M aHTJIMHCKOM si3bIKkax. — MockBa, M3natens BopoOweB A.B., 2019. -92 ¢.*

8. Capacdanona, E. B. Mapketunr B Typu3me [ 1eKTpoHHBIN pecypc] : YuebHoe nmocobue. -
Mocksa ; Mockga : Anbsdha-M : U3narensckuit Jlom "MHOPA-M", 2011. - 240 c. - ISBN 978-5-
08281-124-0.*

9. ConoBses, b. A. Mapkerunr [Tekcr]: yue6. / b. A. Conobe, A. A. Memkos, b.B. Mycaros. -
M. : UH®PA-M, 2013. - 336 c.

*Jlutepatypa u3 oubmmoreku PITY
JlonoJHUTeIbHASA JINTepaTypa:

1. barues, I'.JI. Mapketunr [Tekcr]: yue6. / I'. JI. barues, B. M. TapaceBud ; mox o6mr. pen. I'. JI.
baruesa. - 4-e uzn., nepepad. u goim. - CII6. : [Tutep, 2012. - 560 c. : wi. - (YueO. nns By3os). - ISBN
978-5-459-00812-8.

2. BockonoBuy H.A. MapKeTHHT TYpUCTCKUX YCIYT [DIEKTPOHHBII pecypc]: y4eOHHK/
BockonoBruu H.A.- DnekTpoH. TekctoBbie qanHbie.- M.: KOHUTU-IIAHA, 2012.- 207 c.-Pexum
nocrymna: http://www.iprbookshop.ru/15389. - ObC «IPRbooks», o mapo:ro

3. Wran J[>x. MapKkeTHHT B3aMMOOTHOIIEHUI. AHAJIN3 MapKETUHIOBBIX CTPATETUl HA OCHOBE
B3aumooTHoienuit. — M.: KOHUTU-JAHA, 2008 .

4. Kotnep @., Bonr B., Connepc [Ix., Apmctponr I'. OcHoBbI MapkeTunra. — M3n-so Buubsmc,
2010.

5. Mapxkerunr: yueonuk maisa 6akanaBpoB / U.B. Jlunicun, E.b. lanunkwuit, E.I'. lanunkas, u ap.;

[lox pen. Jluncuna 1. B. — M.: ['D0TAP-Menua, 2012. — 572 c.
5.2 Ilepeyens pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «MHTepHET».

HanunonanesHnast snextponnas 6ubnmmorexa (HOB) www.rusneb.ru

ELibrary.ru Hayunast anexrponnas 6ubdianoreka www.elibrary.ru

DnektponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR
e  UudpopmanumonHo-npaBoBas cucrtema «I"apant». — URL: http://www.garant.ru/
e hittp://www2.unwto.org/ru - opunuanbHbIi caiiT BceMupHO# TypUCTCKOIN OpraHu3aiun
5.3 IIpodeccnonajbHbIe 0a3bl JaHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccuonanbHbiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc


http://www.garant.ru/
http://www2.unwto.org/ru
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2. Tapant

6. MaTepnanbno-TexnnquRoe odecreyeHue AUCHUIIJIMHBI
CocraB nmporpaMMHOT0 00€CTICUCHHUSI .
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

[IpodeccrnonanbHbIC MOJIHOTEKCTOBBIC 0A3bI JAHHBIX:

HarnwonansHas saekrponnas oudmuoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snekrponnas oudiamnoreka www.elibrary.ru
Dnexrponnas oubmunorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NGO~ wWNE

WudopmanroHHbIe CITPaBOYHBIE CUCTEMBI:
3.  Koncynsrant I[lnroc
4. Tapanr

7. O0ecrieuenne 00pa3oBaTEIbHOIO MPOLECCA ISl JTUI ¢ OTPAHNYEHHBIMUA BO3MOKHOCTAMM
310pPOBbSI M HHBAJIHN/I0B

B xome peanusanuu JUCLUIIIMHBL HUCIOJIB3YHOTCSA CIEAYIOIIME JONOJIHUTEIBHBIE METOJbI
00y4YeHHs, TEKYIIeT0 KOHTPOJS YCHEBAEMOCTH M TPOMEXKYTOYHOH aTTecTallui OOyYalolIMXCs B
3aBHCUMOCTH OT UX MHIMBUIYaTbHBIX OCOOEHHOCTEMH:

® /Ui CJENbIX M CJIA0OBUIAIMX: JIEKIUH O(GOPMIISIIOTCS B BHJIE AJIEKTPOHHOIO JIOKYMEHTa,
JOCTYITHOTO € TOMOIIbI0 KOMIIBIOTEPA CO CIELHUAIM3UPOBAHHBIM IMPOTPAMMHBIM OOECIIEUEHUEM;
IIICbMECHHBIE 3a/laHUs BBIIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIELHMAIM3UPOBAHHBIM IIPOTrPaMMHBIM
o0Oecrie4eHneM WJIM MOTYT OBIThb 3aMEHEHBbl YCTHBIM OTBETOM; OO0ECIEeUMBAETCs WHIUBUAYaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JOKC; s BBINOJHEHMS 33JaHUs IpU HEO0OXOAMMOCTH
MIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOMKHO TaKXKE€ HCIIOJIb30BAHUE COOCTBEHHBIX
YBEJIUYMBAIOLINX YCTPONCTB; MMCbMEHHBIE 3aJaHUs 0(OPMIIIOTCS YBEIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T NMPOBOJATCS B YCTHOM (pOpME MM BBIMIOJIHSAIOTCS B MUCbMEHHOM (pOpMeE Ha KOMIIBIOTEPE.

o ISl TIyXUX W CIa0OCIHbIIAINX: JIEKIUH O(QOPMIISIOTCS B BHJIE€ 3JEKTPOHHOTO JOKYMEHTA,
a00  MpeaocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — anmapaTypa HMHAWBUAYAJIbHOTO  MOJb30BaHHUS;
MMCbMEHHBIE 3aJ]JaHUSl BBINOJIHSIOTCS HAa KOMIIBIOTEPE B INHCHMEHHOH (opme; 3K3aMeH M 3auér
MIPOBOJIATCS B MUCBbMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO MIPOBE/IEHUE B (hOpME TECTUPOBAHMUS.

® /Ui JIMIl C HapyLIEHUSIMHU OMOPHO-JBUTATENBHOIO ammapara: JIEKIUU Oo(GOopMIISIIOTCS B BHJIE
JJIEKTPOHHOI'O JOKYMEHTa, JOCTYIIHOTO C IIOMOIIBI0 KOMIIBIOTEPA CO CIEUHUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OO€CHeYeHHEM; TMHCbMEHHbIE 3aJaHMsl BBINOJHSIOTCS HA KOMIIBIOTEPE CO
CMELUATU3UPOBAHHBIM MPOIPAaMMHBIM 00ecrieueHHeM; PK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WJIH BBITIOJIHSAIOTCS B MMCbMEHHOM (popMe Ha KOMIBIOTEpE.

ITpu HEOOXOUMOCTH MpeyCMaTPUBACTCS YBETUUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa mpoBeneHUs NMPOMEXKYTOUHOM aTTECTAluu AJIsi OOy4arolIUXCSl YCTAaHABIUBAETCS C
yu€TOM MX MHAMBHUIYaJIbHBIX NCUXO(PU3NUYECKUX o0coOeHHOCTeH. [IpoMexyTouHas arrectanus MOXET
MIPOBOJUTHCS B HECKOJIBKO ITAIlOB.

IIpu mpoBeseHUH TPOLEAYPHl OLEHHBAHUS pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpuBaeTcs
HCIOJIb30BaHUE TEXHUYECKUX CPENICTB, HEOOXOAUMBIX B CBSI3U C MHIUBUAYaTbHBIMU OCOOCHHOCTSMU
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oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTCTOM, WIM MOTYT
HCIIONIb30BaThCsl COOCTBEHHBIE TEXHHUECKHE CPEICTBA.

[TpoBenenue mporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHSI JOMYCKACTCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEeIbHBIX TEXHOJIOTUH.

ObecneunBaeTcss J0CTyNl K HMH(POPMAIMOHHBIM W OuOIuMorpaduueckuMm pecypcam B CETH
WuTepHeT Ui Kaxaoro odydaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYEHUSIM UX 3[IOPOBBS U
BOCIIPHUSATHS HHPOPMALIUH:

e Uil CICNBIX W CIA0OBUISIIUX: B TEYaTHOM (opMe yBeIW4YeHHBIM MIpupTOoM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme ayanodaiina.

® JIUIs TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® U151 OOYYAIOIIMXCSl C HAPYIICHUSIMU OMOPHO-JABUTATEIBHOTO armapara: B IeYaTHOH Gopme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

VY4eOHble ayTUTOPUM A BCEX BHUJOB KOHTAKTHOM M CaMOCTOATENBbHOM paldoThl, Hay4Has
OubnMoTeKa W HHBIE MOMELIEHMsI Ui OOYy4YeHHs OCHAIEHbl CIEUUAIbHBIM O00OpYAOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKUMHU CPEACTBAMH O0YUEHUSI:

® JUIsl CJIENBIX U CJIA0OBUISIIMX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoid SARA
CE; nucnneem bpaiing PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

e Uil TIYyXUX M cJaboCiplIalUuX: AaBTOMAaTU3MPOBAaHHBIM pabouyMM MecTOM Ui JroAed ¢
HapyIIEHHEM CIIyXa M C1a0O0CTBIIIANINX; aKyCTUIECKAN YCHUIIUTEINb ¥ KOJIOHKH;

o1 OOyYarOMIMXCS C HApyMICHWSMH OIIOPHO-ABUTATEILHOTO ammapaTa: IepeIBUKHBIMH,
peryaupyeMbiMu 3proHomudeckumu napramu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIELUAIbHBIM
MIPOTPaMMHBIM 00ECTICYECHHEM.

8. MeToauuecKue MaTepuabl’

8.1 TlnaHbl ceMHHAPCKUX/ MPAKTHYECKHX/ Ja00PATOPHBIX 3AHATHIL®

Cemunap 1

1. IIpoBepka rOTOBHOCTH CTYJIEHTOB K 3aHATHIO, OOBSICHEHUE LIE€IH 3aHATHSL.

3acnynMBaHue U 00CykaeHHe coo0IIeHni Ha TeMy: «Pojb MapkeTHHra B pa3BUTHH
COBPEMEHHOTO NPEATIPUATHU.

2. OO6cyxeHre ciaeayomux mpooIem:

1.0OxapakTepu3syiiTe OCHOBHbIE (DYHKIIMM MapKETHHIa

2.B ueM 3aKIIIOYalOTCs ATAIbl Pa3BUTHS MapkeTuHra B Poccuu.

3.B uem, 1o BaleMy MHEHHIO MPOSBIISETCS STUYECKHE OCHOBBI MApKETHHIa?

4.0nuiuTe cBsI3b MEX/1y HEOOXOAUMOCTBIO OCYIIECTBICHHUSI MAPKETUHIOBOM AESITEIbHOCTH Ha
NPEINPUATHH U €T0 YCTIEHUIHBIM (PyHKIIMOHUPOBAHUEM.

3. [TonBeneHne UTOroB CEMUHAPCKOTO 3aHITHUS U O0BSBICHHE OLIEHOK

JIureparypa:

OcHnosnas: 1, 2 JlomonuurensHas: 2, 7

CemuHap 2

1. IIpoBepka TOTOBHOCTH CTYJEHTOB K 3aHSATHIO, OObSICHEHUE SN 3aHATHUA.

3aciymuBaHue U 00CyXaeHue cooomeHnit Ha TeMy: « COBpeMeHHbIE KOHIICTIIIMA MAPKETHHTa.
2. O6cyKaeHHe CAeayIOUX MPoOIeM:

7 MeToau4eckue MaTepuaibl 110 JMCLMILIMHE MOTYT BXOJMTH B COCTaB Pabouell MporpamMMebl, JIMGO pa3paGaThiBATLC OTAENBHBIM
JIOKYMEHTOM.

8 [nan 3aHATHI CTPOMTCSA B COOTBETCTBMH CO CTPYKTYpPOH JMCHHUILIHHBI (11.2). Pasjienbl MiaHa BKJIIOYAIOT: HAa3BaHUE TEMbI, KOUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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1.9BomonnsA conep:kaHnsd MapKETUHIa B PAMKaX OCHOBHBIX TAallOB Pa3BUTHUS PHIHOYHBIX
OTHOIICHHUIA: MaCCOBOE IIPOM3BOJICTBO, MAaCCOBBIN COBIT, OPHEHTAIMS HA PHIHOK, MAPKETHHIOBasI
OpHUEHTALUS.

Tpu TOYKHM 3peHHsI HA COBPEMEHHBIN POCCUHMCKUI MapKETHUHI: OPUEHTALlMs HA [TPOJIAaXKHU, Ha
CIIPOC U HA IEHHOCTH.

B uem nposiBisiercs BbIroga Juisi POM3BOAUTENS U IOTPEOUTENS IPU UCIIOJIBb30BAHNUN
COBPEMEHHOM KOHLEIIUN MAPKETHHTA.

Oxapakrepu3yiiTe BUIbl MAPKETHHIA B 3aBUCUMOCTH OT YUUTHIBAEMBIX [IEHHOCTEI: MacCOBBIM
MapKETHHT, MaPKETUHI CETMEHTUPOBAHUS, MHIANBH Iy AIM3UPOBAHHBIA MapKETHHT .

3. IloaBeieHne UTOTOB CEMHUHAPCKOTO 3aHATHS U OOBSIBIIEHUE OIICHOK

Jluteparypa:

Ocnosnas: 1, 2

HomnonaurenpHas: 2, 3

Cemunap 3

1. [TpoBepka TOTOBHOCTH CTYJEHTOB K 3aHSITHIO, OOBSICHCHUE TSI 3aHSATHUS.

3acnymuBaHue 1 00CcyxaeHue coodmeHuit Ha TeMy: « CTpaTernyeckoe MapKeTHHTOBOE
TUTAHUPOBAHUE HA TIPEITIPHSITHI.

2. O6cyKaeHue CiaeayoumX mpooiem:

1.Oxapakrepusyiite NOpsA0K pa3pabOTKU MPOTrpamMM U TUIAHOB MapKETHHTA.

2.IlepeuncnuTe OCHOBHBIE 3JIEMEHTHI M pa3/esibl MAPKETUHTOBOTO IJIaHA.

3.IToHsATHE CUTYAIIMOHHOTO aHAHM3a M IMTOPSIIOK IPOBEICHHSI.

4.00BsICHUTE MECTO U POJIb MAPKETUHTOBBIX CITY>KO B CCTEME YIPaBICHHSI MAPKETUHTOM.

5.Kak mpoucxoaut nHTErpamusi MapKeTHHTa B YIIPaBICHUE KOMITAHUH.

6.Ponb 1 hyHKIIMK MapKETUHTOBBIX CITY>KO HA MPEIPHUSITHH.

3. [loxBeieHUE UTOTOB CEMUHAPCKOTO 3aHITHS U OOBSBICHHUE OICHOK

Jlureparypa:

OcnoBHas: 1, 2

JononaurensHas: 2, 3

Cemunap 4

1. IIpoBepka TOTOBHOCTH CTYJEHTOB K 3aHATHIO, OObSICHEHUE SN 3aHATHUA.

3acnynMBaHue U 00CYXIeHHE COOOIIeHNH Ha TeMy: «MapKeTHHTOBbIE HCCIEeI0BaHUS Ha
MPEANPUATHI.

2. OOcyxeHHe CIeAYIONINX MPoodIeM:

1.Kak BBICTpOUTH IJIaH MAPKETUHTOBOTO HCCIIETOBAHUS?

2.CymHocTh HHPOPMAITMOHHOTO 00€CTIeueHUs UCCIEA0OBAHUI B MAPKETHHTE

3.0OcHOBHBIEC COBpEMEHHBIE HAMIPABIICHUS MAPKETHHTOBBIX UCCIEIOBAHUN

4.TTouemy HEITb3s1 pacCCMaTPHUBATh 3aJ1a49H HCCIICTOBAHUS JI0 THITOTE3bI UCCIICIOBAHUS?

5.Kak cooTHOCSTCS 3a1a4u UCCIIEIOBAHUS U €r0 CTPYKTypa?

6. KakoBBI KpUTEpUU OLIEHKH PE3yJITATOB HCCIICIOBAHUS?

3. [lonBeneHue UTOrOB CEMUHAPCKOTO 3aHITUS U OOBSBICHHE OI[EHOK

Jluteparypa:

OcnoBHas: 1, 2

HomnonaurensHas: 1, 2, 6

CemuHap 5

1. ITlpoBepka TOTOBHOCTH CTY/AEHTOB K 3aHATHUIO, OOBSCHEHHE 1IETTU 3aHATHUS.

3acnymMBaHue U 00CyXAeHHe coo0IIeHni Ha TeMy «MeTo bl cOopa nepBUYHON HH(OpMALIUN
2. OGcyKaeHHe CAeAYIONUX MPOOIeM:

CuTtyaninoHHOE MOJIETTUPOBAHUE

1.B yem pa3HMIIa MEXTy KOHTAaKTHBIM ayJUTOPUSMH U noTpedutensmu? [Ipumepsl.
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2. Bl cnenuanucT no MapKeTHUHTY OpraHU3aluy U YeTKO MpecTaBisere ce0e, 4TO OCHOBHAs
OTBETCTBEHHOCTbH 32 OIpeIesIeHIe TeHACHIINI MaKpOCpe bl JISKHUT Ha Bac. Kakum oOpa3om Bbl
CMOYKETe OPraHn30BaTh U OCYIIECTBUTH MO00HBIH aHanu3? Kakue HCTOYHUKU HHPOPMAIIH BbI
Oyzere ucnonp30BaTh? OXapaKTepU30BaTh BIUSAHUE U TEHICHIINU (PaKTOPOB BHEIIHEH CpPEJIbI.

3. ToBapHo-mubdhepeHIPOBaHHBIA MAPKETHHT BCET/a SIBISIETCA JYUIIUM CIIOCOOOM paboThI €
LEJIEBBIM PBIHKOM. [IpOKOMMEHTUPYNUTE 3TO YTBEPKIACHUE.

4. Kaxkas pazHHIIa MEXTy CUCTEMON MapKETHHTOBOM MH(POPMAIIUK U CUCTEMOI cOopa BHEITHEH
TeKyIIel nHpOpMaIIUK.

5. CpopmynupoBaB 1eJIH UCCIIEIOBAHUS U OCHOBHYIO MTPOOJIEMY, PEIICHHI0 KOTOPOil OHO
JOJDKHO COOTBETCTBOBATH, UCCIIEIOBATENh TOTOB IPUCTYIIUTH K ONIPOCY ayAUTOPHH.
[IpokKOMMEHTUPYHTE TaHHOE YTBEPKIACHHE

6. Bbl pykoBoauTENb CIYKOBI MApKETUHIa KPYNHOTO npeanpuarus. CocTaBbTe N1€peueHb
KOHKPETHBIX 33/1a4 CBOUM COTPYIHUKAM, IPOBOISIINM MapKETHHIOBBIE UCCIIEIOBAHMS, €CIIH Bac
BOJIHYIOT MTPOOJIEMBI MOBBIIICHUS YPPEKTHBHOCTH PEKJIAMBI

3. [lonBeneHue UTOrOB CEMUHAPCKOTO 3aHITHS U OOBSBICHHE OL[EHOK

Jlureparypa:

OcHoBHas: 1, 2

JonomaurensHas: 1,2,6

Cemunap 6

1. ITpoBepka TOTOBHOCTH CTYACHTOB K 3aHSITHIO, O0BICHEHUE 1IeNTN 3aHATHUS. 3aCIylINBaHUE U
o0cyxeHue coodmeHmit Ha TeMy: «KOMITJIeKC MapKETHHTa U €r0 SBOJIIOLIUS.

2. O6cyxeHue CleayImX Ipoodiem:

1./laTh XapakTepUCTUKY KOMILIEKCa MaPKETHUHIA U €r0 COCTaBHBIX 3JIEMEHTOB

2.IIpoananu3upoBaTh SBOIIOIHIO MOJXO0A0B K MOHATHIO KOMILIEKCa MapKETHHTa

3.IlpoBecty CpaBHUTEIBHBIN aHAIU3 OCOOEHHOCTEH KOMIUIEKCA MapKETUHIa B cepe yCiIyT

4.B yeM oTIM4ME TOBapa MaTepUaIbHOrO MPOU3BOJCTBA OT TOBapa HEMATEPUAIBHOTO
IIPOU3BOJICTBA (YCIIyTH)

5.KakoBbl 0COOEHHOCTH PEKJIaMHON yCIyTH

3. [logBeneHne UTOrOB CEMUHAPCKOTO 3aHATHS U OOBABICHHE OIEHOK

JIureparypa:

OcnoBHas: 1, 2

HomnonaurenvHas: 2, 3, 4

Cemunap 7

1. [IpoBepka rOTOBHOCTHU CTYJEHTOB K 3aHATHIO, OObSICHEHUE LIENIN 3aHATHA. 3aCIylINBaHUE U
o0cyxeHue coobueHnii Ha Temy: «lIcuxonornyeckue acieKkThl HeHooOpa3zoBaHus». OCOOEHHOCTH
(hopMUpOBaHUS IIEH HA PEKIIAMY».

2. OO6cyxaeHne cleayomux npooieM:

1.OxapakTepu30BaTh BHEIIHUE U BHYTPEHHUE (PAKTOPHI, BIUSIOIINE Ha IPOLECC YCTAaHOBICHUS
LIEH

2.IlepeuncanTs BUBI IEH, yCTaHABIMBAaEMble HAa HOBBIE TOBAPhl U MPOYHE TOBAPHI.

3.Korna npumeHsieTcs cTpaTerus «CHATUS CIMBOK» U «IIPOHUKHOBEHHUS Ha PBIHOK)»

4.B ueM 0COOEHHOCTH METO/IOB MICUXOJIOTMYECKOr0 BO3AEHCTBHS Ha TOTPEOUTENS IpU
yCTaHOBJIEHMH LieH. [IpuBecTu nprumMepsl.

5.Cucrtema CKUJIOK U HaJ0ABOK TP YCTAHOBJIEHUH II€H Ha PEKJIaMy

6.®Pupma MpoBOAWIIA B XKU3Hb arPECCUBHYIO CTPATETUIO HU3KKX 1IEH U 3aBOEBajla 3HAUUTEIbHYIO
JIOJTI0 PBIHKA, HO IOMaJia cpaszy B TpU KarkKaHa

A) HU3KOTO KayecTBa

b) HenonroBeyHoOCTH J10JIKM PHIHKA

B) menkoro kapmaHna

OOBsICHUTE, YTO TPEICTABIIAIOT COOOM ITH TPU «KATTKaHA
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B kakux ycnoBusx okasbiBaercs 3pGeKTUBHON CTpaTerus ieH NPOHUKHOBEHHS Ha PHIHOK.

JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY CTPATETUN «CHATHS CIMBOK» U LIEH IPOHUKHOBEHMS Ha
PBIHOK.

3.IToxBeneHnEe UTOTOB CEMUHAPCKOTO 3aHATHUS  OOBSIBICHUE OLICHOK

Jlureparypa:
OcHoBHasz: 1, 2
JononHuTenpHas: 2, 3, 4

Cemunap 8

1. IIpoBepka rOTOBHOCTH CTY/AEHTOB K 3aHATHUIO, OOBSCHEHUE 1IETU 3aHSTHUS.

3aciymmBanue U o0CyxkaeHue coodmenunit Ha remy: «llonuTuka pacnpeneneHus Ha
HIPEIIPUATHI.

2. OO6cyxIeHre CIeIYOIHUX TpoodIeM:

1.0npenenuTe OCHOBHOE OTJIMYME MEXKY ONTOBUKAMM U PO3HUUYHBIMU NPOJaBLAMU

2.Kakumu kpurepusMu Brl Ob1 pyKOBOACTBOBAIUCH NP BHIOOPE OCPETHUKA

3.Kakum o0pa3om opraHusanus MOKeT OpraHu30BaTh OOPATHYIO CBA3b C NOTPEOUTENEM IS
TOT0, 4TOOBI OIICHUTH 3(P(PEKTUBHOCTE MEPOIPHUITHH 110 CTUMYJIUPOBAHUIO COBITA?

4.Posb cOBITOBOM MOJUTUKH B KOMILIEKCE MAapKETHHIa

5.BHemHue ¥ BHyTpeHHHUE (PAKTOPHI, BIUSIONINE HA TPOBEACHNE COBITOBO IMOJUTHKA
IPEINpUATHS

6.[1psiMoii 1 KOCBEHHBIN KaHaJbl cObITa. MIX 0COOEHHOCTH

7.Kputepuu Bbi0Opa nocpeaHuka

8.Bb100p pexIaMHOro areHTCTBa, Kak MOCPEIHUKA B IPOABUKEHUH ITPOJYKTA HAa PHIHOK

9.VcnoBust pabOThI TOCPEIHUKOB HA PhIHKE. YIIpaBJIEeHUE MPOLecCOM cObITa, 0TOOp U
MOTHBHUPOBAHUE IOCPETHUKOB.

10KakoBa poJib TOPrOBBIX ar€HTOB B PACLIMPEHUH PHIHKOB COBITA U YBETUUYEHUH 10U
MPEANPUATHS Ha PHIHKE.

Jlureparypa:

OcHosnas: 1, 2

HomnonaurenvHas: 2, 3, 4

CemuHap 9

1. IIpoBepka rOTOBHOCTHU CTYJEHTOB K 3aHATHIO, OObSICHEHHE LEJIN 3aHATHS.

3aciymmMBaHue 1 00CykaeHne coolieHuit Ha TeMy: «KaHabl pacripocTpaHeHHs peKIaMHBIX
oOpareHuit ¥ uX 0COOCHHOCTH.

2. OO6cyxaeHne cleayouxX npooieM:

1.JInuHble U HENTUYHBIE KOMMYHHKALIMU

2.J1aTh XapaKTepUCTUKY OCHOBHBIX 3JIEMEHTOB KOMMYHUKALMOHHONW MOJUTUKU IPEAIPUATHS

3.0OCHOBHBIE TPEUMYIIIECTBA UCIOJIB30BAHUS PEKIIAMBbI

4.0xapakTepu30BaTh OCHOBHbIE KaHAJIbl PACIPOCTPAHEHUS PEKJIAMHBIX COOOLIEHUN

5.KaxoBbI TeHI€HIINN B UCTIOJIB30BAaHUU B HACTOSIIEE BPEMS NPEANPUITUIMU KaHAJIOB
pacrpoCcTpaHeHHsI PEKJIaMHBIX 0OpalleHHi

6.CyluiHocTh, cofepkaHue, eIl U MEeTo Ikl (POPMHUPOBAHUS CIpOCa U CTUMYJIMPOBaHUS CObITA U
npoaax (POCCTUC).

7.HampaBrieHus MapKeTUHTOBbIX KOMMYHHUKAIIUI Ha ONpeieNIeHHbIe CErMEHTHI LIEJIEBBIX
PBIHKOB.

8.KakoBa cBsI3b MApKETUHIOBBIX KOMMYHUKALIUK C pa3aMu )KM3HEHHOT'O [TUKJIA TOBapa.

9.IlepeuncanTh KOMILIEKC 3JIEMEHTOB MAapKETUHTOBBIX KOMMYHUKALIUN U OTPEIEIUTh UX POJIb B
MIPOJBMKEHUH TOBapa Ha PHIHOK.

10.OxapakTepu30BaTh CTAAMU PEKJIAMHOTO Mpoliecca: MJIaHUPOBAHUE PEKIIaMBI, €€ peaan3aliys,
KOHTPOJIb KOHEYHBIX U MPOMEXKYTOUYHBIX PE3YJIbTATOB.
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3. [TogBeneHne UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSBIICHHE OIEHOK
JIuteparypa:

OcHoBHas: 1, 2

HononmautensHas: 2, 4, 5

Cemunap 10
1. IIpoBepka rOTOBHOCTHU CTYJEHTOB K 3aHATHIO, OObSICHEHUE LEJIU 3aHATHUA.
3aciymmBanue u 00CyKaeHne coo0IIeHni Ha TeMy: « DHPMEHHBIH CTHIIb KOMITAHUH U €T0 POJIb
B (hOPMHUPOBAHUH UMUKA TTPEATIPUATHS
2. OO6cyxIeHre CIEeIYOIINX TpoodIeM:
1.®OupMeHHBIN CTUITB TPEAIPUITUS U HEOOXOJUMOCTh €r0 CO3/IaHus
2.OCHOBHBIE JIEMEHTHI (PUPMEHHOTO CTUIISI TPEAIPUSTHS
3.BnusiHue (upMeHHOTO 1IBETa Ha MOTpeOuTeNeH.
4.0co0eHHOCTH pa3pabdOTKU TOBAPHOTO 3HAKA MPEIIPUATHS
5. ToBapHsIii 3Hak 1 O6peHa. B uem ocobennocTn?
6.BinsiHne 11BeTa Ha BOCHIPUSITUE PEKIIAMBbI
3. [lonBeneHue UTOroB CEMUHAPCKOTO 3aHITUS U OOBSBICHHE OI[EHOK
Jlureparypa:
OcHoBHas: 1, 2
JononuurensHas: 2, 3
8.2 Meroau4ecKne peKOMEHIALKH 110 OAr0TOBKE MHCbMEHHbIX pagoT®
TpeOGoBanus K HANMCAHUIO JIOKJIAA
Jloknag — 93TO KpaTKoe H3J0KEHHE B NHCHbMEHHOM BHJE COJICpXKaHUS U Pe3ylbTaToB
UHIUBUAYAIbHON  Y4eOHO-MCCIEN0BAaTENbCKOW  JESTENbHOCTH, HMMEET pPErIaMEHTHPOBAHHYIO
CTPYKTYDpY, conepxanue u opopmienue. Ero 3anauamu sBistoTcs:

1. ®opMupOBaHUE YMEHUN CaMOCTOSITENILHOM pabOThl ¢ UCTOYHUKAMU JINTEPATYPbI, UX
CUCTEMaTU3aLus;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOIO MBILIUICHMS;

3. VYray6iieHue TeopeTUYecKUX 3HaHUH 10 Ipo0sieMe UcCie10BaHus.

TekcT mokiaga JODKEH COAEp)KaTh apryMEHTHPOBAHHOE W3JIOKEHHE OIPEIeIEHHONW TEeMBI.
Jloknaa nomkeH ObITh CTPYKTYPHPOBaH (I10 TIaBaM, paszjenam, naparpadaM) U BKIIOUATh pa3aesibl:
BBEJICHHE, OCHOBHAsI 4aCTh, 3aKITFOUYEHHUE, CITUCOK MCIOIh3yEeMBbIX NCTOYHUKOB. B 3aBHCHMOCTH OT
TEMATUKW OO0KJIaga K HEMY MOIyT OBITH O(i)OpMJ'IeHI)I IMPUITIOKCHUA, COoACPKAIIUE OJOKYMCHTHI,
WJUTIOCTPAINH, TAOIUIIBI, CXEMBI U T. II.

[Tpu ouieHKe AOKIa/1a UCIIONB3YIOTCS CIEAYIONIEe KPUTEPUH:

1. HoBu3zHa pedepupoBaHHOr0 TEKCTA: —
AKTYAJIbHOCTb HpO6J’IeMI>I U TEMBI,

- HOBHU3HA M CAMOCTOSATEIHHOCTH B IOCTAHOBKE MPOOJIEMBI, B (HOPMYIHMPOBAHIUH HOBOTO
acreKkTa BHIOpaHHOM JIJIsl aHAIM3a TTPOOJIEMBI;
- HaJN4Ke aBTOPCKOU MO3UILIMH, CAMOCTOSITENIbBHOCTD CYKACHUM.

2. CreneHb pacKpbITUS CYIIHOCTU MPOOIEMBI: —
COOTBETCTBHE IlJIaHA TEME JOKJIAJa;

— COOTBETCTBHE COJEP)KAaHHSI TEME U IUIaHy JOKJIA/a;
— MOJIHOTA U TJIyOWHA PACKPBITHSI OCHOBHBIX MOHATHI MPOOIeMbI; —

000CHOBAHHOCTbH CITIOCOOOB U METOJIOB pabOThI C MaTEPHUATIOM;

— yMeHue paboTaTth C TUTEPaTypOi, CACTEMaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepHaT;

9 B pasjen BK/II0YalOTcs TpeOGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MMCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.




28

- yMEHHE 0000111aTh, COTTOCTABIIATH Pa3IMYHbIC TOUKU 3PEHUS M0 PacCMaTpUBAEMOMY
BOIIPOCY, apTyMEHTHPOBATh OCHOBHBIE ITOJI0KEHHUS U BBIBOBI.

3. O00CHOBaHHOCTb BbIOOpPA HCTOUHUKOB:
- KPYT, TOJTHOTA UCIIOJIb30BAHUS JIUTEPATYPHBIX HCTOYHUKOB 110 TIpobieme;

- MPUBJICYCHHE HOBEHIINX paboT o npobieme (KypHaJlbHbIE MyOINKALIUK, MAaTEPUAIIbI
COOpPHUKOB HAYYHBIX TPY/OB H T.1I.).
4. Cobmoienne TpeboBaHU K 0(hOPMIICHHIO:
- paBHIILHOE 0(hOPMIIEHUE CCHUIOK Ha MCIIONh3YyEeMYIO JTUTEPATypy;
- IPaMOTHOCTH M KYJIbTypa U3JI0KCHHUS;
- BJIQJICHUE TEPMUHOJIOTHEH U TIOHATUHHBIM anmapaToM mpoOIeMbL;
- cobioieHre TpeboBaHUi K 00beMy JIOKIaa;
- KyJIbTypa o()OpMIICHHS: BBIJEIICHNE ab3a1ieB.
5. I'paMOTHOCTB:

- OTCYTCTBHE OpPorpapuuecKux U CHHTAKCUYECKUX OIIUOOK, CTUTUCTHUECKUX
MOTPEIIHOCTEM;

- OTCYTCTBHE OIIEYATOK, COKPALLIEHUH CJI0B, KPOME OOILENPUHSTHIX;
- JIUTEPaTYpPHBIN CTUIIb.
TpeOGoBanus K BbIIOJHEHHUIO TECTOBOIO 3a1aHU

TGCTI/IPOBaHI/Ie ABJIICTCA OJHUM H3 OCHOBHBLIX CPEACTB Q)opMaanoro KOHTPOJIA KadeCTBa
O6y‘lCHI/I${. 910 METOA, OCHOBaHHBLI Ha CTaHAAPTU3HUPOBAHHLIX 3alaHUAX, KOTOPBIC ITO3BOJIAIOT
HU3MCPUTH HCI/IXOCI)I/IBI/IOJIOFI/I‘-IGCKI/Ie N JIMYHOCTHBIC XAapPaKTCPUCTHUKHU, a TAKKC 3HAHUA, YMCHUSA U
HAaBbIKHU UCIIBITYCMOIO.

TecToBbIit MCTO/J] KOHTPOJISI Ka4eCTBa O6y‘~IeHI/I$I HMECT psAd HCCOMHCHHBLIX IMPECHUMYLICCTBAM
nepea ApyrumMu rnegarortdyeCKuMu METoagaMu KOHTPOJISL: BbICOKAs Hay1dHast 000CHOBAaHHOCTD TECTA,
TEXHOJIOTHYHOCTh, TOYHOCTH I/ISMepeHI/If/'I; HAJIMYUC OJMHAKOBBIX IJIA BCCX HUCIHIBITYCMBIX ITPAaBUII
IIPpOBCACHUA HUCIIBITAaHUH 1 [MpaBUJI UHTCPIPCTALIUN UX PE3YJIbTATOB;

Xopomas Co4Y€TacMOCTb METOJa C COBPCMCHHBIMU O6pa3OBaT€JII)HI)IMI/I TCXHOJIOTHAMMU.
OCHOBHBIE IMPUHIUIIBI TCCTUPOBAHUSA CICAYIOIUC:

- CBA3b C LCIIKIMU 06y‘I€HI/I$I - HOCJIM TCECTUPOBAHHA HOOJIZKHBI OTBCYATL KPHUTCPUAM
COILIMAJIbHOM IIOJIE3HOCTH U 3HAYUMOCTH, Hay‘lHOﬁ KOPPCKTHOCTH U 06H1€CTBCHHOI>1 MMOAACPIKKHU,

- 00BEKTUBHOCTD - UCIIOJIb30BAHHE B neaarorndyeCKux U3MEPCHUAX 3TOTO ITPUHIIUIIA
IPpHU3BaHO HE NOIMYCTHUTDb CY6I>6KTI/IBI/I3ME[ U IPCAB3ATOCTHU B IIPOLECCE ITUX I/I3MepeHHI>'I;

- CIIpaBCAJIMBOCTL U TJIACHOCTb - OJAHWHAKOBO I[O6pO)KCJ'IaTeJ'ILHOC OTHOIICHHUE KO BCEM
O6y‘laI-OH_[I/IMC$I, OTKPBITOCTb BCEX 3TAIIOB IIpoHecca H3MepeHHfI, CBOCBPCMCHHOCTEL O3HAKOMIJICHUS
o6yqa}omnxc;1 C pe3yJibTaTaMUn I/ISMepeHI/II\/’I;

- CUCTCMATHUYHOCTDh - CUCTCEMATUYHOCTb TCCTI/IpOBaHI/Iﬁ U CaMOIIPOBCPOK KaKAOTO y‘IC6HOFO
MOAYJIdA, pa3aciia U Kaxa0u TEMbI; BAXHBIM AaCIICKTOM JAHHOI'O IIPUHIMUIIA ABJIACTCA Tpe6OBaHI/Ie
PEMPE3CHTAaTUBHOIO MPCACTABICHUA COACPKAHUA y‘-I€6HOl"0 Kypca B COACPIKAaHUU TCCTA,

- FYMaHHOCTb M A3THYHOCTb - TECTOBBIE 3a/JIaHUA W NpPOLEAypa TECTUPOBAHUS JOJKHBI
UCKJII0YaTh HaHECEHHWE KaKoro-aubo Bpena oO0y4aroUMCs, HE JOMyCKaTh YIIEMJIEHUS HX I10
HallMOHAJILHOMY, 3THUYECKOMY, MaT€pHUAIbHOMY, PACOBOMY, TEPPUTOPHAIBHOMY, KyJIbTYPHOMY

U JpYyTUM IpU3HAKaM;

BaxuelmuM sBISETCS NPUHIUI, B COOTBETCTBUM C KOTOPBIM TECTHl JIOJKHBI OBITH
MOCTPOEHBI MO METOJUKEe, OOECIeYNBAIONIEH BBIMONHEHHE TPeOOBAaHUNH COOTBETCTBYIOIIETO
rocy/IapCTBEHHOI0 00pa3oBaTeiabHOro cTaHaapra. K mHpUHIHMIAM TECTUPOBAHMSI MPUMBIKAIOT
MPUHIUIIBI TTOCTPOEHUS TECTOBBIX 33JaHUM, BKIIIOYAIOIINE B ce0sl CIeIyroIue PUHIIMIIBL:

- KOoJIJICruajJbHas 1IoAroTOBKa TCCTOBBIX 3anaH1/1171 - MO3BOJIACT CYIIECCTBCHHO YMCHLIIUTDH
BaKHCHIITHM HEAOCTAaTOK MHAUBUAYAJIBHOTI'O KOHTPOJIA 3HAHHUH — €T0 Cy6T)eKTI/IBHOCTB.

- HOCHTPAJIM30BAHHOC HAKOIIJICHUC TECTOBBIX SaﬂaHI/Iﬁ - COCTaBJICHHBIC H OTOGpaHHBIC
OKCIIEPpTaMu TCECTOBBIC 3aJaHUsA JOOJIDKHBI XPAaHUTHCA B Oaze JaHHBIX CHUCTEMBI TCCTHUPOBAHM,
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00pabaThIBaThCsl MEIAroroM IO COOTBETCTBYIOMICH TUCIUIUIMHE C LEIBI0 YCTPAaHEHUS BO3MOXKHBIX
TyOnupoBaHUI 3aTaHUH.
— yHU(DUKAIUSA ~ WHCTPYMEHTAJIBHBIX  CPEACTB  TOJTOTOBKM  TECTOBBIX  3aJaHUN -
oOpa3zoBaTelbHbIE  YUPSKICHHS  JIOJDKHBI  MCIOJB30BaTh  YHHU(PHUIIMPOBAHHOE  IPOTPaMMHOE
obecrieueHre CUCTEM TECTUPOBAHUS, MHBAPUAHTHOE K IIPEIMETHON 00J1acTH.

Mertouueckre acreKTbl KOHTPOJIS 3HAHUH BKITFOYAKOT:

1. BpiOop THNOB M TPYAHOCTH TECTOBBIX 3aJaHUil («4TO KOHTposHMpoBaTh?»). Habop
TECTOBBIX 33/IaHU JJOJHKEH COOTBETCTBOBATH 1I€JIM KOHTPOJIS HA JAHHOM 3Tarie yueOHOro mpolecca.
Tak Ha »JTame BOCHPUATHUS, OCMBICICHUS M 3allOMUHAHMS OIICHUBAETCA YPOBEHb 3HAHUMU
oOydJaromerocss 0 TpPEeIMETHOW O0JIaCTH W TOHMMAHHUS OCHOBHBIX ToJjokeHuH. CrocoOHOCTh
oOyuJarolerocsi MpUMEHsTh MOJyYeHHbIe 3HAHMS [JIs PELICHUS KOHKPETHBIX 3ajad, TPeOyIOIIHMX
MIPOSIBIICHUST TIO3HABATEIILHON CaMOCTOSATEIHHOCTH, OLIEHWBAETCS KaK COOTBETCTBHE TPEOyEeMbBIM
HaBbIKaM W/WJIH YMEHHUSIM.

2. IlmanupoBaHHE TPOIEIYypPbl KOHTPOJSI 3HAHUU («KOTJa KOHTPOJHUPOBATH?»). YUeOHBIH
MPOLIECC TPHUHITO pacCMATPUBATh KaK paclpeeNIeHHbI BO BPEMEHH Mmporece (OpMUPOBaAHUS
TpeOyeMbIX 3HAHUM, HABBIKOB U yMEeHUH. COOTBETCTBEHHO 3TOMY, BBIICTSIOT CIEIYIOIINE YEThIPe
3Tara KOHTPOJISI 3HAHUM.

1. Ucxonupiii  (mpeaBapuTENbHBIA)  KOHTPOJdb. JIaHHBIH  KOHTPOJb  MPOBOJIUTCS
HEMOCPEACTBEHHO TMepea oOydeHueM, HMes UeNbl0 OICHUTh HaydajdbHBIH YpPOBEHb 3HAHUU
00y4YaroIerocsi ¥ COOTBETCTBEHHO TUIAHUPOBATH €ro 00y4eHHeE.

2. Texymmii koHTposb. OcymiecTBiseTCS B X0J€¢ OOYYCHHS W MO3BOJSET ONPEICITUTH
YPOBEHb YCBOEHHs OOYyYaroLIMMCSl OTAENBHBIX pa3/esioB y4eOHOro MaTepuana, a 3aTeéM Ha 3TOH
OCHOBE CKOPPEKTUPOBATh JAIbHEHIIee H3yYeHUE IPEaAMETa.
3. PyGesxHblit KOHTpOIb. [IpoBOIUTCS 110 3aBEPILICHNH ONPEIEIEHHOTO JTara 00ydeHUs
CIIyKHT II€JIM OLIEHKH YPOBHS 3HaHMH 00ydaromerocs o TeMe Win paszaeiy Kypea.
HToroBslit KOHTpOIIb. [103BOJISIET OIICHNTH 3HAHHS, YMEHUS U HABBIKK 00yYaroLerocs 1o
KypCY B LIEJTIOM.
2. ®opmupoBanue HaOOpa a/IeKBaTHBIX TECTOBBIX 3aJaHUI («KaK KOHTPOJIMPOBATH?»).
Hcnone3yrores ciaeayromue GopMbl TECTOBBIX 3aJaHUH:
- LIEMHBIE 3a/1aHUS - 33JJaHNs, B KOTOPBIX MPABIILHBIA OTBET HA TIOCIIEAYIOIIEE 3aJaHHe
3aBUCHUT OT OTBETA Ha MpeJblaylee 3aJaHHe;

- TEMaTUYeCKHE 3aJaHusi - COBOKYIHOCTh TECTOBBIX 3aJaHuil 1000  (opmBl,
pa3paboTaHHBIX IS KOHTPOJA 3HAHWM OOYyYaroIIMUXCs MO OJHOM M3y4eHHOW TeMe. 3aJaHusi MOTYT
OBITH IIEMTHBIMU U TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJIH UX IIEMHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJHOM TE€MBEI;

- TEKCTOBBIE 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JIaHHBIX JMJI1 KOHTPOJs 3HaHUU
oOydaromuxcsi KOHKPETHOTO Yy4eOHOro TEKCTa, TEKCTOBbIE 3aJaHUsi YIOOHBI JUIS MPOBEPKU
KJIaCCU(PMKAIIMOHHBIX 3HAHUH;

- CUTYyallMOHHbIE 3a/JaHus - pPa3pabdaTbIBAIOTCS Ui NPOBEPKHM 3HAHUM W yMeHUi
oOyyaromuxcs J1eficTBOBaTh B MPAKTUYECKHUX, SKCTPEMAIbHBIX U JIPYTUX CHUTYalUsX, a TAKKe I
MHTErpaJlbHOIO KOHTPOJIS YpOBHA 3HaHUM oOywarommxcs. Kaxnmas M3 paccMOTpeHHBIX (GopM
TECTOBBIX 3aJlaHUN MMEET HECKOJIbKO BapuaHTOB. HampuMep, BO3MOXKHBI 3a/1aHUs C BHIDOPOM OJTHOTO
MIPaBUIBHOTO OTBETa, C BHIOOPOM OJIHOrO Haubojee MPaBUIBHOIO OTBETa M 3aJlaHHsl C BBIOOPOM
HECKOJIbKUX MPaBWIbHBIX OTBETOB. [locnenHuii BapuaHT sBisieTcss Hanbosee IpenouYTUTEIbHbBIM.

B TecTOBBIX 33aHUSAX UCIOJIB3YIOTCS YETBIPE TUIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs HauOoJiee PACIPOCTPAHEHHOM M INpeAnaraeT HECKOJIbKO
albTepHATUBHBIX OTBETOB Ha MOCTaBJIEHHBIHN Borpoc. Hanpumep, oOydaromiemycs 3agaeTcst BOIpoc,
TpeOyIomUil albTEPHATUBHOIO OTBETa «J1a» WIH «HET», «SABISIETCS» WIN «HE SBISETCA»,
«OTHOCHUTCS» WM «HE OTHOCUTCS» M T. I. TecToBOe 3agaHMe, COAeprKallee BOIPOC B 3aKPHITON
cbopMe, BKJIIOYAeT B CeOs OAVH WJIM HCCKOJIBKO IMPAaBUJIIBHBIX OTBETOB MW HHOI'JIa HA3bIBACTCA
BBIOOPOYHBIM 3aJaHHeM. 3akpbiTas (opMa BOMPOCOB HCIOIB3YETCS TAaKXKe B TecTax-3ajadax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3afjaHiM B 3TOM cilydae c(pOpMyJIHPOBAHbI YCIOBUE 33aUn
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U BCe HEOOXOAMMBbIE HCXOAHBIE NaHHbIE, & B OTBETaX IPEACTABISIOT HECKOJIBKO BapUaHTOB
pe3yJbTaTa peleHus B YMCI0BOM WM OyKBeHHOM BHae. OOydaronuiics TOMKEH pelnTh 3aauy 1
[I0Ka3aTh, KAKOW U3 MPEJCTABICHHBIX OTBETOB OH IOJIYYNII.

— OTKpBITasi popMa - BOIPOC B OTKPBITOH (popMe IpeAcTaBisieT COO0H yTBEPIKICHHE, KOTOPOE
HeoOxoauMo AomnouHuTh. [lanHas (opma MoXeT OBITh TPEJICTaBICHA B TECTOBOM 3aj[aHUM,
HaTpuMep, B BUJE CIOBECHOTO TeKCTa, popMyibl (ypaBHEHHs), rpaduKa, B KOTOPBIX MPOITYIICHBI
CYIIECTBEHHBIC COCTABISIONIME - YaCTH CJIOBAa WIH OYKBBI, YCIOBHBIC O0OO3HAYCHHS, JTMHUU WU
M300paXEHUsST DJIEMEHTOB cxeMmbl H, Tpaduka. OOydaromuiics TODKEH M0 MaMSITH BCTABHUTh
COOTBETCTBYIOIIME AIEMEHTHI B YKa3aHHBIC MeCTa («IIPOITYCKUY).

— YCTAaHOBJICHUC COOTBCTCTBUA - B AIAHHOM CJIy4dac 06yqafomeMyc;1 npeajiararoT JBa CIIMCKa,
MCKAY 2JICMCHTAMHU KOTOPBIX CIICAYCT YCTAHOBUTH COOTBCTCTBHC,

— YCTAHOBJICHUC MMOCJICAOBATCIIbHOCTH - IPCAIIOJIaract HGOGXOI[I/IMOCTL YCTaHOBUTb
IIPaBHUJIBbHYIO ITOCIIEA0BATECIIBHOCTE IIPpEaAjIaracMoro Crimcka CjioB Ujin (bpas.

8.3 Uusle matepuans ™’

10 Passien coepKUT MaTepHabl, HEOOXOMMBIE TS H3yUeHUs AUCIUTLIMHBI (MOOY/s): METOMYECKHE PEKOMEHIAIMM 00YYarOIIUMCS 110
OCBOEHHIO JIUCHUIUIUHEI (M0OYs1), pabodyio TeTpaab CTyJCHTa, CIEHapHH JIEJIOBBIX HIp, HAOOp KEWCOB, YNMpa)KHEHHS, 3aJaHus JUIsl
CaMOCTOSITEIFHOH paboThI, XpOHOJIOTHYeCKHe Tabuumb! U T.11. Paznen Bodaercs B PI1J] mo ycMOTpeHuio npenonaBaTess.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

Huctunnuna «MapketuHr roctuHuuHoro mnpennpusatus» B1.0.20 peanusyercs kadeapoi
OOIIIECTBEHHBIX CBSA3EH, TypHU3Ma U TOCTEIPUUMCTBA.

Heap AMCHUNUIMHBI: TPEAOCTABICHHUE CTYJIEHTAM CHCTEMbl TEOPETUYECKUX 3HAHUM H
MPAaKTUYECKUX HABBIKOB B 0O0JIACTH 3aJiay, CTPYKTYPhl M METOJIOB MApKETUHTOBOW JI€ATEIbHOCTH
TypdUpM Kak CyOBEKTOB PhIHKA.

3apaum IUCHUIIHHBI:

- JIlaTh TEOPETUYECKHE OCHOBHI MApKETHHIA, O3HAKOMHUTb C POCCUHUCKUM U 3apyOeKHBIM
OMBITOM B OOJACTH MapKETHMHTa W TO0Ka3aTh BO3MOXXHOCTh €r0 HCIOJh30BAHUS HAa TOCTHHHYHBIX
MPEANPUATHIX TypU3Ma;

- HAy4YHTh pa3pabaThiBaTh MAPKETHHTOBBIA MHCTPYMEHTAPUN U UCIOJIB30BaTh €ro MPH aHATN3e
KOHBIOHKTYPbl TOCTUHHUYHOTO pBIHKa C LEeJbl0 TMOJy4YeHHs UHGOpMaUUU [N [PUHITHS
ATbTEPHATUBHBIX YIIPABJICHUECKUX PEIICHUI;

- HAay4YUTb MPOBOJUTH MApPKETUHIOBBIC HCCIEJOBAaHHUS M TOKa3aTh HMX BO3MOXHOCTH B
TOCTETIPUHUMCTBE;

- Hay4uTh pa3padaThiBaTh KOMIUIEKC MAPKETUHTA TOCTUHUYHOTO MIPEIIPHUITHS.

JucuunimHa (MOAyJ1b) HANIPaBJIeHA HA (P)OPMHUPOBaHHUE CJIEIYIOIIUX KOMIIeTEeHIHIi:

YK-1. CnocobeH ocyIIecTBIsATh TOUCK, KPUTUUECKHUI aHaTN3 U
CHHTE3 WH(POPMAILIUH, TIPUMEHSATh CHCTEMHBIHN MOAXOJ IS PEIICHHS
IIOCTaBJICHHBIX 3a/1a4
VK-1.1. IlpumeHsieT 3HaHUE OCHOBHBIX TEOPETHKO-METOMOJIOTHYECKHX MOJOXKEHUH (riiocopum,
KOHIIENTYaJbHBIX MOAXOJ0B K MOHMMAHHUIO NPUPOAbI MHGpOpMALMKU Kak HaydyHOH U (uiocodckoit
KaTeropuu, METO10JIOTMYECKUX OCHOB CUCTEMHOTO MOJIX0/4;
VK-1.2. ®opmupyeT U apryMEHTHPOBAHO OTCTAaUBaeT COOCTBEHHYIO MO3UIMIO IO Pa3IMYHBIM
¢dunocodckum npodiemam, 0OOCHOBHIBAET U aJCKBATHO OIEHUBACT COBPEMEHHBIC SIBIICHUS |
IpoIiecChl B 00IIECTBEHHOMN KU3HU HAa OCHOBE CUCTEMHOTO MO/IX0/1A.
OIIK-4. CniocoOeH ocyIIecTBISATh UCCIIEIOBAHNE PhIHKA, OPraHU30BBIBATH MPOJAXKU U MPOABUKEHUE
yCIIyT OpraHu3aluii cepbl TOCTENIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS
OIIK-4.1.
Ocy1ecTBisieT MOHUTOPUHT PbIHKA YCIYT Cepbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MMUTaHMsI, U3yUeHHE PbIHKA, TOTpeOuTenei,
KOHKYPEHTOB
OIIK-4.2.
Ocy1ecTBisieT MpoJaku yCIIyT opraHu3aiuil cepbl
TOCTENPUUMCTBA M OOLIIECTBEHHOT'O TUTAHUS, B TOM YHCJIE C
IIOMOIIBIO OHJIAWH TEXHOJIOTUHU
OIIK-4.3.
Ocy1ecTBiseT MPOABUKEHHE YCIyT OpraHu3aluil cepbl
TOCTETIPUMMCTBA M OOIIIECTBEHHOT'O IIUTAHUS, B TOM YHCIIE B CETU
WNHutepHer
B pesynbrare 0cBOCHUS TUCHUIIMHBI (MOIYJIs1) 00YUYaIOIIMIACS TOJKEH:
3HaTB: OCHOBBI MAapKETHHIA, COJAEpKAHHE COBPEMEHHON MAapKeTHMHIOBOW IOJIUTUKU B
MHJYCTPUH TOCTENPUUMCTBA; OCHOBHBIE KOHLENIIMY MapKETUHIa, KaK Ba)KHEHUILETO yIpPaBIeHYECKOIO
MHCTPYMEHTA.
YMeThb: BBIABIATH HauOojiee BaXKHbIE M YCTOMUMBBIE TEHAEHIMM B JIMHAMUKE DPa3BUTHUSA
TOCTUHUYHOTO OM3HECA U TPOrHO3UPOBATh OyayIiee
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Bnagersb: crmocoOHOCTHIO K TMOJArOTOBKE aHAJIMTHYECKUX MAaTEpUaJIOB IO MPOBEACHHIO
MapKETUHTOBOTO aHalIM3a TOCTUHUYHOTO MPEANPHUSATUS B ONPEICICHHOM BpPEMEHHOM NEpHOJie U
BO3MOXXHOCTEH BBISIBIICHUS €€ MoTeHluanda B OynymeM. OOnanate 6a30BbIMU 3HAHUSMHU B 00JacTH
MapKETUHTOBBIX OTHONICHWH B TOCTHHHYHOM OmsHecello aumcummimHe (MOAYIIO) TpeayCMOTpEHA
MIPOMEXYTOYHas aTTecTaus B (hopMe 3aueTa U HIK3aMeHa.

PabGoueit mporpamMMmoil TpeayCMOTPEHBI CIEAYIOIIUE BHUJBI KOHTPOJS: TEKYIIMH KOHTPOIb
ycreBaeMocTd B (hopMe MPOEeKTHOW paldoThl, MpOMEXyTouyHas arrecrauus B Gopme 3auera B 5
CEMeCTpe U IK3aMeHa B 6 ceMecTpe.

OO0masi TPyJ10eMKOCTb OCBOCHUS NUCHUIUIMHBI (MOIYJISI) COCTABISICT 8 3aYeTHBIX EIMHHUII
288u.



